
People with Disability Australia

INDIVIDUAL ADVOCACY SERVICE

Tell me about your 
problem John...

I’m here to 
help John...

Phone: 02 9370 3100
Free call: 1800 422 015

people with disability



We may be able to help! 
We help people with disability sort out problems such as:

Do you need help to solve a problem?

someone is abusing you someone illegally 
discriminates against you

you are not getting a 
good service

you cannot get a service 
you need

a big change in your life

No
Can’t help
 Too hard

Sorry...
Try some 
-one else

?!

But I need 
to be at 

work at 9am

Your support 
worker can only 
come at 10am



Our service is free!

We can help you with:
How can we help?

information: telling you 
about your rights and 
where you can get help

mentoring: talking to you 
about ways you can solve 
your problem yourself

advocacy: working with 
you to help you solve your 
problem

For this problem I 
need an advocate

- thanks 
to your 

support!

You can 
solve it!Ah!



What is an advocate?

An advocate is:
ʳ somone who stands up for your rights,
ʳ somone who is on your side.

An advocate can:
ʳ help you to sort out a problem yourself, or
ʳ sort out a problem by doing things for you.

We cannot give legal help. We can tell you where you can get 
this kind of help.

Who can use our service?

Any person with disability who lives in 
NSW can use our service.

Family members, carers, disability workers and others can 
also ask us to help a person with disability.

Anyone can ask us for information and advice. 

A lot of people want us to help them. We cannot always 
help everyone, so we help people with the most serious and 
urgent problems þrst. We also make sure that these people 
get a fair share of our help:

ʳ Aboriginal people and Torres Strait Islanders,
ʳ people from non-English-speaking backgrounds,
ʳ people living in country areas,
ʳ children.

I’m here to help John




