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Introducing People with Disability Australia

People with Disability Australia is a national disability rights and advocacy organisation.

We provide representation for people with disability at the New South Wales, national and
international levels. We also provide a range of disability rights services for people with
disability and their associates, at either the New South Wales or national levels.

Individuals with disability and organisations of people with disability are our primary voting
membership. We also have a large associate membership of people and organisations
committed to the disability rights movement.

We have a cross-disability focus — membership is open to people with all types of disability.
Our services are also available to people with all types of disability and their associates.

We are governed by a Board of Directors, drawn from across Australia, all of whom are
people with disability. We employ a professional staff to manage the organisation and
operate our various projects. A majority of our staff are also people with disability.

Our activities are supported by substantial grants of financial assistance from the Australian
and New South Wales Governments, as well as a growing number of corporate and
individual donors. This financial assistance is acknowledged with great appreciation.

PWD played a
key role in the
protests against
cutbacks to post-
school programs
for young adults
with disability in
NSW, 2005
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Our Vision and Values

Our vision —what we are trying to achieve

We have a vision of a socially just, accessible, and inclusive community, in which the human
rights, citizenship, contribution, potential and diversity of all people with disability are
respected and celebrated.

Our values — what we believe

We believe that people with disability, irrespective of our age, gender, cultural or linguistic
background, geographic location, sexuality, or the nature, origin, or degree of our disability:

Have a right to life, and to bodily integrity

Are entitled to a decent standard of living, an adequate income and to lead active and
satisfying lives

Are people first, with human, legal and service user rights that must be recognised and
respected

Are entitled to the full enjoyment of our citizenship rights and responsibilities

Are entitled to live free from prejudice, discrimination and vilification

Are entitled to social support and adjustments as a right, and not as the result of pity,
charity or the exercise of social control

Contribute substantially to the intellectual, cultural, economic and social diversity and well-
being or our community

Possess many skills and abilities, and have enormous potential for life-long growth and
development

Are entitled to live in, and be a part of, the diversity of the community

Have the right to participate in the formulation of those policies and programs that affect
our lives

Should be empowered to exercise our rights and responsibilities, without fear of
retribution.
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President’s Report

| highlighted in my very first President’s Report that | envisaged my term would be full of new
opportunities, experiences and unfortunately some disappointments too. My predictions were
‘spot on’, however | wasn’'t aware how empowering my role would be or also that it would be
a period of significant personal growth because of my strong involvement in the various forms
of advocacy.

My connection with PWD began nearly 25 years ago. Therefore, | can honestly testify to
witnessing our organisation evolving from its infancy, through its willful adolescence into early
adulthood where we are definitely creating an invaluable niche and are continuing to assert
our identity.

PWD began by providing people with disability with a voice of our own and has never veered
from that course. Rather, we have continued to strengthen and broaden our impact. This has
highlighted to me not only as a person with disability, but also as a parent, the vital role that
advocacy can and does play. Advocacy is essential not only on an individual level, but also in
order to address systemic reform and help provide innovative advice and suggestions to
improve service delivery, improved accessibility and inclusion for everybody. Advocacy
facilitates the realisation of social justice and equity.

Recent regressive policies and practices are indicative of a negative trend throughout
mainstream Australia. Our job is to attempt to counterbalance this trend by strengthening our
voice, particularly through working collaboratively with other disability as well as mainstream
organisations

PWD, through our membership and strategic partnerships, has achieved amazing outcomes,
for example our work in the development of the draft International Convention on the rights
and dignity of persons with disabilities. Through our ongoing commitment we played an
integral role in its development. We must take time to sit back and celebrate our
achievements. However, now that the initial drafting is completed and it is before the General
Assembly, we can’t rest on our laurels for too long. We must continue to create national
awareness of its importance and lobby our government to sign, ratify and implement the
treaty.

Once again the high calibre of work at PWD is testimony to the highly professional and
committed staff led by the CEO, Alastair McEwin, and of course our tireless band of
volunteers whose assistance and dedication is invaluable. Again this year has been a very
eventful and character building year for everyone at PWD both internally as well as
externally. It has highlighted to me the high degree of professionalism and integrity of our
organisation.

| have been well and truly ably supported by a Board of Directors that are strongly committed
to the disability rights movement and the catchcry ‘a voice of our own’. This year Fiona Given
and Jan Daisley stand down after completing two consecutive terms. Both have filled the
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unenviable role of Treasurer and, in the true style of directors past and present, their
commitment has been tireless and unyielding.

Finally | would like to welcome and congratulate the new president and new directors. You
have an exciting, challenging and unpredictable time in front of you. Unfortunately there will
be a barrage of challenges before you. However amongst the challenges you can invariably
identify opportunities and | know you are more than ably suited to meet all of these
challenges head on.

As PWD continues to mature like a fine red wine, we will continue to improve and remain a
significant player within both the disability sector and the wider network of organisations
advocating social justice and equity.

Heidi Forrest
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Chief Executive Officer’s Report

In 2005-2006 PWD continued to work towards a socially just, accessible and inclusive
community for all people with disability. Our work ranged across local, national and
international forums. PWD can be justifiably proud of its achievements during the course of
the year. This year is particularly significant as we commenced celebrating 25 years of a
voice of our own.

Our members continue to play a vital role in the work PWD does. In particular, they play an
integral role in the formulation of policies and positions that PWD takes on issues concerning
people with disability. During the year, PWD conducted a number of members’ consultations,
as well as phone/fax/email link ups. PWD keeps our members, and the wider community,
informed of disability issues through our monthly E-bulletins. PWD also produced a number
of editions of the Link Up newsletter. Link Up is very much a members’ production — within its
pages we draw upon the lives and experiences of our members.

Advocacy continued to be a linchpin of our work — at individual, group and systemic levels. All
three play equally important roles as we pursue our vision of an inclusive society. Our
individual and group advocacy unit had carriage of matters across NSW, from far-ranging
locations as the North Coast and Broken Hill. PWD is particularly committed to ensuring that
people with disability in remote areas are provided with as much access to wider community
services as possible.

Our systemic advocacy work continues to be as wide-ranging as ever in our pursuit to
challenge and remove those systemic barriers that exist to prevent people with disability from
participating in community life. The issues of people with disability living in institutions and
boarding houses continued to be at the forefront of our lobbying efforts. Whilst we applaud
the NSW Government for launching its new 10-year disability plan ‘Stronger Together’, PWD
is firmly committed to ensuring that, with the implementation of this plan, the rights of people
with disability to full participation in community living are upheld. Other examples of PWD’s
work in systemic issues include a watching brief on developments around disability legislation
and standards, in particular those concerning education and transport.

PWD also continued to be represented at forums to discuss disability issues. At a national
level, PWD attended the Commonwealth Attorney-General® Non-Government Organisation
Forum on Domestic Human Rights in Canberra. On an international level, PWD sent
delegations to the Sixth and Seventh Sessions of the Ad Hoc Committee drafting the United
Nations’ convention on the rights of people with disability. Attendance at such forums is
integral to PWD’s mandate of influencing consultations on human rights and disability
policies.

PWD'’s consumer protection programs also continued to play a large role in PWD operations.
On behalf of the Australian Government, we operate the National Disability Abuse and
Neglect Hotline and the National Disability Complaints Resolution and Referral Service.
Commenced in 2001-2002, both services offer people with disability and their associates a
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vital means for reporting incidences of abuse and neglect, as well as complaints, about
government-funded disability services. During the year, PWD also commenced the Sexual
Assault in Disability and Aged Care Action Strategy (‘SADA project’). The SADA project has
already produced a number of successful outcomes, in particular through raising widespread
awareness of the issues facing people with disability who have been sexually assaulted.

Our relationships and partnerships with other disability organisations continue to play an
integral role in our mandate of ensuring we provide support and information to all people with
disability across Australia. In particular, | acknowledge the relationships we have with two
unique organisations. The Aboriginal Disability Network (ADN), auspiced by PWD, is a
powerful voice for Aboriginal people with disability in NSW. The Disability Studies and
Research Institute (DSaRlI) continues to produce high-quality products and research that
highlight and promote the fundamental human rights of people with disability.

PWD'’s most valuable assets are its staff and Board. | am extremely grateful to each and
every staff member for their work in the past year — we are privileged to have a team of
highly-skilled and experienced people. | thank them for their passion and commitment to
PWD's vision. | am also deeply indebted to the Board. They bring to PWD an enormous
wealth of skills and experience to the organisation. In particular, | thank Heidi Forrest, PWD
President, for her invaluable guidance and support as | commenced my role with PWD.

Please join me in celebrating not only the past year’s achievements but also 25 years of a
voice of our own.

Alastair McEwin
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PWD Board of Directors

Heidi Forrest President
Robert Farley Vice President
Faye Druett Secretary
Jan Daisley Treasurer

Peter Cassar
Tom Ferguson
Fiona Given
Kristy Trajcevski
Craig Wallace

Hazel Freed Term expired 3 December
2005

Lisa Murray Term expired 3 December
2005

Willie Prince Term expired 3 December
2005

Sheila King Elected 3 December 2005

Ebru Sumaktas Elected 3 December 2005

Timothy Hart Co-opted February 2006
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PWD Staff and Volunteers

Management and Support Services Unit

Alastair McEwin
Iris Ritt
Freda Hilson

Gem Mathieu
Lai Ha Wu
Lai Ha Wu
Peter Barnes
Les Marsden
Dean Price

Craig O’Brien

Saw Toke Han

Advocacy
Alanna Clohesy
Matthew Bowden

Elizabeth Buchanan
Denise Beckwith
Susan Barnes
Matthew Keeley

Damian Giriffis
Digby Hughes
Therese Sands

Chief Executive Officer
Executive Officer
Acting Executive Officer

Manager, Administration
Manager, Finance & Personnel
Chief Financial Officer
Administration Officer
Administration Officer (casual)
Administration Officer

Administration Officer

Information Technology Support
Officer

Deputy Director (Advocacy)
Manager, Information and Education
Manager, Individual Advocacy
Acting Deputy Director (Advocacy)
Advocate

Advocate
Advocate
Senior Legal Officer

Senior Advocate
Senior Advocate
Senior Advocate

Information and Education

Luke O@onnell

Information & Liaison Officer
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To January 2006

January-March
2006

To October 2005
From June 2006

From June 2006

On leave from
June 2006

From June 2006

To May 2006

To November
2005



Allyson Campbell
Samantha French

Consumer Protection

Freda Hilson

Stefanie Williams

SADA Project

Maria Attard

Information & Liaison Officer
Senior Education Officer

Deputy Director (Consumer
Protection)
Deputy Director (Consumer
Protection)

Senior Project Officer

National Disability Abuse and Neglect Hotline (Hotline)

Stefanie Williams
Natalie Saunders
Natalie Saunders
Susan Baxter
Michelle Maigre
Brooke Cefai

Mel Harrison
Birgitta Laurent
Von Coves
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Manager

Manager

Team Leader

Intake & Assessment Officer
Intake & Assessment Officer
Intake and Assessment Officer
Intake and Assessment Officer
Intake & Assessment Officer
Intake and Assessment Officer

To January 2006

From January
2006

From May 2006

To January 2006
From March 2006
To March 2006

To June 2006

From May 2006
From June 2006
From June 2006



Complaints Resolution and Referral Service (CRRS)

PJ Humphreys Manager

PJ Humphreys Senior Complaints Resolution
Officer

Chris Rodd Senior Complaints Resolution
Officer

Allan Dyason Complaints Resolution Officer

John Engeler Complaints Resolution Officer

Dominic Moore Complaints Resolution Officer

Perihan Bozkurt Complaints Resolution Officer

Volunteers and students on placement

Jan Cameron-Smith
Alan Sargeant
Mel Harrison
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To April 2006

10



How this report is organised

PWD'’s growth and development over the past four years has been guided by the plans
outlined in our Strategic Directions 2003-2006. In this document, our work is divided into ten
Key Result Areas, with specific objectives and outcomes for each area.

In this report, we address each of these Key Result Areas to show the PWD’s progress.

Key Result Area 1: Membership

PWD is a membership-based organisation. We strive to be a voice for people with disability
and, as such, we depend on the engagement of a large and diverse membership in our work
to realise this goal. To maintain our position, we must constantly work to retain, develop and
renew our membership.

Our membership objectives

1.

Nookw D

o

To maintain and develop a distinct culture and identity as an organisation of and for all
people with disability

To promote solidarity between members with diverse experiences of disability, based
on a social understanding of disability

To encourage and support member activism on contemporary disability rights issues
To consult members in the development of our public policy positions

To retain, expand and diversify our membership base across Australia

To provide opportunities for member-to-member contact in social activities

To be accessible and responsive to members especially when they seek our
assistance

To keep our members informed about our work and achievements.

Our major achievements this year

We have continued to support and encourage our president, directors and members to
engage in public debate on disability issues. Activities this year include:

PWD President’s participation in the Sixth and Seventh Sessions of the Ad Hoc
Committee for the development of an International Convention on the rights and
dignity of persons with disability at the UN in New York (August 2005 and February
2006)

Directors’ and members’ appearances before Parliamentary Committees, including the
Inquiry by the NSW Parliament into changes to post-school funding arrangements for
school leavers with disability in 2005
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Meetings of PWD delegations involving directors and members with key decision
makers, including government ministers, members of parliament and other high-level
officials to discuss disability issues

Media statements and commentary by directors and members about disability issues.

We have endeavoured to keep our members informed about disability rights news and issues
through:

Invitations to provide input to policy submissions

Holding member consultations on key issues, such as the development of the
International Convention on the rights and dignity of persons with disability

Distribution of E-Bulletin, our regular newsletter on disability issues
Re-establishing publication of our quarterly members’ journal, LinkUp, based on the

personal stories of members as these relate to key issues on the disability rights
agenda.

We have enabled our members to join together and network by hosting two social events:
an end-of-year function following the Annual General Meeting

a mid-year cocktail party to celebrate 25 years since the International Year of Disabled
Persons.
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Key Result Area 2: Information

PWD is a major provider of disability rights and consumer information. Information can be a
source of empowerment for people with disability. Information can build self-help capacity,
support activism and bring about positive social change.

This information must be available in formats that are accessible to people with specific
communication needs. PWD aims to be a model of best practice in information accessibility.

Our information objectives

1.

2.

To be aleading provider of on-line information about disability rights and consumer
issues

To provide high quality accessible and culturally sensitive information about our
services, projects and activities

To develop and maintain a leading electronic and hard copy library in relation to
disability rights issues

To produce information products on disability rights issues for people with disability
and their associates, and the community generally

To provide effective general information advice and referral services for people with
disability, their associates and the public in relation to disability rights issues

To ensure effective internal access to organisational information.

Our achievements this year

On-line information

The PWD website provides accessible information on PWD activities, events and
services, and access to publications, positions papers and submissions; the website
provides link to PWD satellite groups and organisations: the Aboriginal Disability
Network, the Disability Studies and Research Institute, the Australian Network of
University Housing Design, the Home and Community Care/HIV projects, the Disability
Abuse and Neglect Hotline, and the Complaints Resolution and Referral Service

An independent website for the Complaints Resolution and Referral Service has been
developed.

Publications

E-Bulletin was produced and disseminated monthly to members and other
subscribers, providing information on PWD activities, and news and issues from the
broader disability rights movement and disability sector. Printed copies were
disseminated to those without internet facilities in regular and large print formats.
Special editions of E-Bulletin were produced as ‘Countdowns to the Convention’ to
follow the national 2005 consultations on the International Convention on rights and
dignity of persons with disability (see Key Result Area 4)
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Publication of the PWD members’ journal, LinkUp, was re-established with the
February 20057 issue, featuring personal stories of members as these relate to
disability rights issues

Inhouse news, PWD internal newsletter, was produced and disseminated fortnightly to
Board and staff members as a means for sharing information about staff activities and
organisational policies

Circulation news was produced and distributed fortnightly to Board and staff, providing
general information about publications, seminars and events.

Publications are available on request in alternative formats, including audio, large
print, Braille and accessible electronic text.

General information

PWD provided information and referral services in response to over 150 requests from
the public

A contacts and referral database was established to support information, advice and
referral functions

An internal disability rights library contains a substantial collection of print, electronic,
audio-visual and alternative format resources, supported by an on-line borrowing
system

Information products have been produced in community languages, and all stationery
items incorporate contact and referral information for the Translating and Interpreting
Services on the back

Disability Information Network of Australia (DINA) meetings continued to be supported
by PWD in 2005-2006.

Major project

PWD has completed a major project, the HACC/HIV project, funded by the NSW Department
of Ageing, Disability and Home Care (DADHC). The aim of the project was to link Home and

Community Care services with HIV services to improve service access and quality for people
living with HIV/AIDS.

We used the Human Services Network (HSNet), a component of the NSW Better Service
Delivery Project, to build a community of practice for HACC workers, providing them with
skills and information to better support the people living with HIV/AIDS they are working with.

The project included information sessions about the HACC/HIV network HSNet group at
HACC forums in metropolitan areas of Sydney and the Far North Coast of NSW. The
HACC/HIV network HSNet group includes a discussion board for HACC workers to share
knowledge with each other, as well as access to information on topics including: HIV/AIDS
basic information; living with HIV/AIDS; communities living with HIV; care, treatment and
support; HIV and the law; HIV policy; and standard precautions.
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Key Result Area 3: Education

PWD is a major provider of disability awareness, values-based and rights-based education
for people with disability and their associates, and for service providers. Awareness of
disability issues can lead to positive change in community attitudes. Education can transmit
new ideas and practical skills, enabling self-advocacy.

Our education objectives

1.

2.

To change community attitudes be raising awareness about the needs and rights of
people with disability

To be a catalyst for innovation and reform in specialist services by conducting
educational events on strategic issues

To improve the quality of specialist services by developing and promoting educational
curricula around strategic issues

To build resilience and self-help capacity of people with disability and their associates
by providing advocacy skills training

To improve responsiveness of generic services to the needs of people with disability
through relevant training and education

To develop and renew leadership of disability rights movement through leadership
development and education

To improve our operational capacity to deliver high quality educational events.

Our achievements this year

Special events

PWD project managed, on behalf of Australian Federation of Disability Organisations,
a second round of national consultations with people with disability on the
development of an International Convention on the rights and dignity of persons with
disability in 2005, funded by the Australian Government; this project followed on from
the first round of consultations in 2004, and facilitated the engagement of people with
disability around Australia with the issues surrounding the development of the
Convention, providing a unique opportunity for input to this historic process

In conjunction with the Disability Studies and Research Institute, PWD facilitated an
Expert Seminar on the Chair’s Text of the draft International Convention on the rights
and dignity of persons with disability in November 2005; this seminar was attended by
New Zealand UN Ambassador Don MacKay, Chair of the Ad Hoc Committee

In conjunction with the NSW Disability Discrimination Legal Centre, PWD facilitated a
forum on changes to the Disability Discrimination Act 1992 in March 2006.

External education and training

Holroyd Council — 10 sessions in disability awareness training, October-November
2005
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Sydney Ferries Corporation — three sessions in disability awareness training,
December 2005

Redfern Police — three sessions in disability awareness training, June 2006

Police detectives with Joint Investigation and Review Teams — regular bi-monthly
sessions on effective communication with children and young people with disability
Other one-off sessions in disability awareness training.

Internal training
Regular monthly competency and professional briefing training seminars organised to

support work of PWD staff
Staff induction program developed and delivered.
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Key Result Area 4: Advocacy

People with disability are among the most marginalised in our community, and are frequently
subject to discrimination, abuse and rejection. PWD responds to this vulnerability and
disadvantage through its advocacy work.

Our work in individual and group advocacy aims to promote and protect the rights of
individuals and groups of people with disability. Our work in systemic advocacy aims to
promote change in the social structures and processes and result in exclusion, disadvantage,
neglect and abuse of people with disability. Our work in legal advocacy aims to protect and
promote the legal rights of people with disability at the individual and systemic levels.

Our advocacy objectives

To promote and protect the human, legal and service user rights of individuals and
groups of people with disability and their associates, and ensure that their needs are
met

To promote fundamental positive innovation and systemic change in society that
delivers enhanced accessibility, social justice, and inclusion for people with disability
in all aspects of community life

To promote and protect the legal rights of people with disability and their associates,
and ensure their access to justice

Our achievements this year
Individual and group advocacy

Over 1200 instances of advocacy and rights related information, advice and referral
services to people with disability and their associates — over 240% of our annual
target.

Advocacy mentoring support to approximately 120 individuals and groups of people
with disability and their associates with rights related problems, building their self
advocacy skills and personal capacity to resolve complaints and have their needs met.

Intensive, short term, issue based individual and group advocacy assistance to more
than 600 people with disability and their associates with very serious rights related
complaints.

Major areas in which support was sought included:
- unmet need for specialist disability services, in particular accommodation, case
management, respite, therapy, personal care and equipment
unmet need for disability services in rural, regional and remote areas of NSW
lack of culturally appropriate disability services
tenancy complaints with social housing providers
lack of support services for children with disability
unmet need for disability services for people with a psychiatric impairment, acquired
brain injury and other cognitive impairment.
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Specific examples included
- advocacy assistance to approximately 50 people living in large residential centres
(institutions) who are to move to community living arrangements under stage 1 of the
NSW Government’s Devolution Program. This work is supported with project funding
from the NSW Department of Ageing, Disability and Home Care (DADHC).

advocacy assistance to approximately 80 people with disability who live in licensed
residential centres (boarding houses), mainly in Sydney’s Inner West (work supported
with project funding from DADHC).

development of outreach strategies to improve access to our individual and group
advocacy services to people with disability and their associates who are from
Aboriginal, Torres Strait Islander and other culturally and linguistically diverse
backgrounds. Successful outcomes show service utilisation rates at approximately
20% for Indigenous people with disability and 22% for people from a non-English
speaking background.

outreach visits to regional, rural and remote communities in NSW.

setting up of the Individual Advocacy Network which convened 6 monthly meetings,
bringing together services providing individual advocacy in NSW and the ACT. We
worked with Newell Advocacy to hold a two-day Individual Advocacy Network meeting
in Narrabri and we hosted the next meeting in Sydney.

Systemic Advocacy

Our systemic advocacy program is focused on achieving major structural and systemic
reform for problems affecting many people with disability and their associates as a class.
Outlined below is a sample of our work.

0 Access to the built environment and generic services

PWD continued to support the Australian Network for Universal Housing Design (ANUHD)
throughout the year. During the year ANUHD commenced planning for a national forum on
Universal Housing Design.

0 People under 50 living in nursing homes

PWD continues to work on the rights of young people in nursing homes to receive age
appropriate accommodation. In February the Council of Australian Governments (COAG)
agreed to reduce the number of young residents in nursing homes nationally.

o Reform of licensed residential centres

PWD continues to work for the rights of people residing in licensed residential centres
(boarding houses), contributing to the NSW Ombudsman’s Report into licensing and

monitoring, and continuing our membership of the Coalition for Appropriate Supported
Accommodation (CASA). Our concerns have been noted by the Australian Electoral
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Commission (AEC) and we are providing information to the AEC about how to provide
information to people living in boarding houses.

o Electoral reform

PWD made a written submission to the NSW Joint Standing Committee on Electoral Matters.
We contributed to the Australian Electoral Commission (AEC) Disability Access Forum and
were pleased to see the AEC agree to a trial of electronically Assisted Voting for the 2007
Federal Election and many of our recommendations have been incorporated into AEC plans
for reform.

0 Advocacy and information services

PWD made a response to the DADHC paper, ‘Future directions for disability advocacy and
specialist information services and consumer peak bodies in NSW’. We continued to host and
provide secretariat support to the NSW Advocacy and Information Service Forum.

o National Disability Advocacy Program evaluation

PWD made written and oral submissions to FaCSIA’s National Disability Advocacy Program
evaluation. The PWD individual advocacy team is funded through this program.

0 Public Housing Reforms

PWD participated in the Non-Government Organisations Reference Group that responded to
the Reshaping Public Housing reforms announced by the NSW Government.

PWD made representations and provided advice through non-government organisations’
consultative forums of the NSW Department of Housing over changes proposed to the
Special Assistance Subsidy Scheme and the implementation of the new Acceptable
Behaviour Agreements. PWD also engaged in consultations about the outcomes of the NSW
Human Services Accord that proposes ways of improving service delivery in public housing
across all human service agencies.

0 Ten year plan for disability services in NSW

The NSW Government launched its ‘Stronger Together’ plan for disability services from 2006-
2016. The plan brings over $1 billion in new funding over the next 5 years for DADHC and the
programs it funds. While PWD is pleased to see much needed funding increases, we
expressed its concern about: insufficient funding increases; planned redevelopments of Peat
Island, Lachlan Centre and Grosvenor Centre; and failure of the plan to address boarding
house reform and increased support for advocacy and information services, among other
areas.

o Devolution of large residential centres and models of supported accommodation for
people with disability
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PWD advised DADHC about models of supported accommodation for people with disability.
PWD made written submissions and presented our concerns and ideas at the Ministerial
roundtable on supported accommodation.

o0 Welfare to Work reforms

PWD advocated independently and as part of the Disability and Participation Alliance over
the Federal Government’s Welfare to Work reforms, both before and after the legislation was
passed.

o Children and young people with disability

PWD was the principal disability advocacy organisation advocating for the issue of voluntary
care of children and young people with disability to be incorporated into a national Child
Protection Framework proposed by FaCSIA.

o Gender and disability

PWD participated in the Women’s Report Card Project, coordinated by Women’s Rights
Action Network Australia to ensure that concerns of women with disability were integral to the
NGO Shadow Report on the Australian Government’s implementation of the UN Convention
on the Elimination of All Forms of Discrimination Against Women (CEDAW). PWD was
represented on the NGO delegation that presented the Report to the UN and undertook
lobbying activities with UN CEDAW Committee members.

PWD highlighted the lack of data and analysis into the gendered circumstances of people
with disability in relation to work and family balance issues in its submission to HREOC's
Discussion Paper, ‘Striking the Balance — Women, Men, Work and Family’. As a
consequence PWD was asked to participate on HREOC’s Community Advisory Panel.

o Community Participation Program

PWD participated in the Community Participation Program 2006 Guidelines Stakeholder
Group, which provides advice to DADHC on new directions for the new post school program,
Community Participation.

0 Height Adjustable Examination Tables

PWD is working with Women With Disabilities Australia (WWDA) towards ensuring that
height adjustable examination tables are available in general practices in Australia.

0 Access to the sex industry

PWD continued its membership of the Touching Base committee (people with disability, sex
workers and organisations that are working together to improve, for people with disability who
seek it, access to the sex industry). PWD trained sex workers on disability awareness, gave
lectures and conference presentations on the work of Touching Base and supported the
committee in securing status as an incorporated association. PWD, Touching Base and the
NSW Disability Discrimination Legal Centre have been working together on legal advocacy
strategies.
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Legal Advocacy

Through its legal advocacy, PWD has increased awareness about the compatibility of
disability discrimination, occupational health and safety, and disability service laws in the
areas of employment, education, transport, and disability service provision.

We have increased awareness of the Disability Discrimination Act (DDA) Disability
Standards for Education amongst legal and non-legal advocates and the broader
community.

Through a test case we have held the NSW Government accountable for its allegedly
incorrect assessment of a disability service® conformity with the NSW Disability
Services Act and for the Government® decision making when funding an

allegedly non-conforming service.

We have supported many disability and legal advocates in their work with people with
disability in the justice system. We have also made submissions advocating for
inclusive community-based sentencing options for people with disability.

We have raised concerns in many forums about employment and/or the Work Choices
legislation including at the United Nations, to a Senate Committee, to the Human
Rights and Equal Opportunity Commission and at community education forums.

We have increased awareness of the importance of the amendments proposed for the
Disability Discrimination Act (DDA) and of the importance of vigilance to ensure that
DDA Standards and exemptions from them are not used to water down in any way the
intent and effect of the DDA.

We have advised and assisted unincorporated associations involved with PWD®
capacity building work in the development of their Constitutions.
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Key Result Area 5: Sector Representation and Coordination

PWD is a peak representative organisation for people with disability. This role involves
representing the interests of people with disability to government, industry, civil society and
the media. As a peak body, PWD also plays an important role in coordinating groups and
activities within the sector.

Our sector representation and coordination objectives

1. To be aleading public spokesperson and commentator on disability issues

2. To represent the interests of people with disability and their associates on major policy
and advisory committees of government and civil society

3. To establish regular consultative arrangements with Government Ministers, portfolio
spokespeople, Departmental heads, other statutory officers, industry and civil society
leaders in relation to disability rights issues

4. To ensure that our representatives on external committees are well-informed,
supported and resourced

5. To offer resources, support and coordination to the disability rights and advocacy
sector to assist it to be an effective force for social change.

Our achievements this year

We have issued a number of media releases and received significant media coverage on
key issues of concern including developments with the UN convention on the rights and
dignity of peoples with disability, boarding house reform in NSW and the rights of women
with disability.

We have also monitored media reporting of disability issues, and intervened in public
debate where necessary to promote and protect the interests of people with disability and
their associates.

We have continued to seek regular consultative arrangements with key Government
Ministers, portfolio spokespeople and other Parliamentarians in relation to disability rights
issues.

We have continued to seek appointment to major policy advisory committees of
government and other agencies dealing with issues that fall within our strategic priorities.
In the course of this year, we participated in more than 50 such advisory structures. A
selection of these is reported below:

NSW Attorney-General’s Disability Advisory Council

NSW Program Aids and Appliances for People with Disability State Advisory
Committee (NSW Health)

Department of Juvenile Justice, Disability Strategic Group

Department of Housing Non-Government Organisations Reference Group
Affordable Housing Network

Metro South West Regional Accommodation Committee (DADHC)

Metro Residences Quality Review Group (DADHC)

Community Participation Program and Very High Needs Support Fund Expert
Advisory Group (DADHC)
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Disabilities Consultative Council (NSW Department of Education and Training)
Coalition for Appropriate Supported Accommodation (NSW Society of St Vincent
de Paul).

We have played a key sector-coordinating role supporting coalitions and inter-agencies
focusing on key areas. Two major examples of this are the NSW Advocacy and
Information Service Forum and the Australian Network for Universal Housing Design.

We continued to participate in major cross-sector forums representing the interests of
people with disability and their associates. This includes participation of PWD nominees
on the Boards of the Australian Council of Social Service (ACOSS) and the New South
Wales Council of Social Service (NCOSS). We meet regularly with NSW peak disability
organisations and we have developed productive relationships with bodies such as the
NSW Ombudsman’s Office.

A number of our directors and members serve on the NSW Government’s official advisory
body on disability, The Disability Council of NSW.

PWD directors and staff have also contributed management support and policy advise as
a member of the Board or Committee of Management of the following key agencies:

o0 Intellectual Disability Rights Service

0 NSW Disability Discrimination Legal Centre
o Newtown Neighbourhood Centre.
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Key Result Area 6: Capacity-building Partnerships

PWD plays a significant role in assisting particularly disadvantaged population groups of
people with disability develop the capacity for self-representation. This includes the
development of systemic advocacy skills that enable these groups to more effectively ‘work
the system’ to ensure that their needs are met. Major current capacity-building partnerships
include work with organisations of Australian Aboriginal and Torres Strait Islanders with
disability, and work with disabled peoples organisations in Pacific nations.

Our capacity-building objectives

1. To support the development of representative voices for Aboriginal and Torres
Strait Islanders at the NSW and national levels, and assist them to develop
corporate governance and systems advocacy capacity

2. To support the development of representative voices for disabled people in the
Pacific region, and assist them to develop corporate governance and systems
advocacy capacity

3. To support the development of representative voices for other especially
disadvantaged population groups of people with disability, and assist them to
develop corporate governance and systems advocacy capacity.

Our achievements this year
Aboriginal Disability Network NSW (ADN)

PWD provided active support to the ADN by facilitating and participating in the ADN
Management Committee meetings.

This year, the ADN achieved incorporated association status. A management committee was
set up, made up of indigenous people, the majority of whom have disability. Processes for the
recruitment of a Manager commenced.

This year ADN has:

secured a grant from the NSW Department of Ageing Disability and Home Care
(DADHC) to undertake consultation and project work to improve access and
participation of Aboriginal people with disability in Home and Community Care
programs.

made submissions to DADHC on a range of issues including:
o the Community Participation Program
o the NSW Consultation Strategy with Aboriginal people with disability and
Aboriginal people with disability policy
o working with Aboriginal children and young people with disability
o culturally appropriate models of supported accommodation.

attended the Ministerial roundtable on models of supported accommodation for people
with disability
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made a submission to FaCSIA on the National Disability Advocacy Program evaluation

continued to provide advice to disability organisations about providing support and
including Aboriginal people with disability in their delivery of services

supported and advised the newly formed Indigenous Disability Network Queensland
on the development of their network.

Pacific Disability Forum

PWD was appointed Secretary, and holds a substantive position on the Pacific Disability
Forum (PDF) Executive Committee. Since that appointment we have been contracted by
New Zealand Aid to receive core secretariat funding on a 5 year plan.

The Executive Committee will recruit and appoint an Executive Officer to operationalise the
vision of the PDF, working out of an office in Suva, Fiji.

An annual conference for the PDF will be held in rotating locations throughout the region in
the spirit of partnership between the nations. The next conference is planned for
February/March 2007.

PWD has been involved in these activities in the Region:

0 Advocacy Skills Workshop - Vanuatu

In partnership with Disability Promotion and Advocacy (DPA), Vanuatu, PWD secured
funding to conduct a 3 day in country advocacy skills workshop for DPA members.

0 Access for All Seminars

PWD presented at two Access for All seminars in Melbourne, and organised and presented
at a Sydney seminar, highlighting the significant role of Disabled People’s Organisations
(DPOs) to development work and poverty reduction.

These seminars highlight the crucial need to include disability issues as integral to
development programs.

o Pacific Islands Forum Secretariat Regional Workshop on Disability

PWD attended the Pacific Islands Forum Secretariat Regional Workshop on Disability in
Nadi, Fiji. The workshop reviewed progress of the implementation of the Biwako Millennium
Framework, the draft convention on the rights of people with disability and strengthening
government and non-government capacity and relationships.

0 United Nations Economic and Social Council for Asia and the Pacific

PWD was funded by the United Nations Economic and Social Council for Asia and the Pacific
(UNESCAP) to attend and provide consultation at conferences and forums looking at
education for all and economic empowerment for people with disability. PWD consulted with
UNESCAP on the development of the convention on the human rights of people with
disability and the regional disability policy guideline, the Biwako Millennium Framework for
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Action (BMF). Following this PWD attended workshops for the development of national action
plans on disability.
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Key Result Area 7: Consumer Protection

PWD operates two major consumer protection services on behalf of the Australian
Government: the National Disability Abuse and Neglect Hotline, and the National Disability
Service Complaint Resolution and Referral Service. Both services are key aspects of the
Australian Government’s quality assurance strategy for disability services.

Our consumer protection objectives

1. To ensure timely and appropriate referrals of allegations of abuse and neglect to
appropriate agencies for investigation through the National Disability Abuse and
Neglect Hotline

2. To promote systems change that will reduce the incidence and impact of abuse and
neglect

3. To ensure that complaints about disability services are resolved in an independent
transparent and fair way that gives effect to the objects of legislation and other public
policy through the Complaints Resolution and Referral Service

4. To promote systems change that will reduce the incidence and impact of complaints

5. To identify and pursue opportunities to provide specialist consumer protection services
for people with disability and their associates in priority areas

Our achievements this year

PWD successfully re-tendered for the National Disability Abuse and Neglect Hotline and
Complaints Resolution and Referral Service and was awarded a one-year contract for 2005-
2006, with an option for extension for a further year.

The services met regularly with Department of Families, Communities and Indigenous Affairs
throughout this period.

During this period the Hotline and CRRS undertook six promotional tours to raise the
profile of the service as well as to educate people with disability, service providers and
family members about abuse and neglect and avenues of assistance. Additionally the
Hotline also provided abuse and neglect training to staff at disability services. The
purpose of this training is to provide staff with a comprehensive overview on how to:
identify abuse and neglect; appropriately respond to abuse and neglect; support for
the perpetrator (if also a disability service user) and record keeping and investigation.
The CRRS also undertook training for staff at disability service on identifying and
responding to complaints. These tours include:
- amix of in reach sessions to business services and targeted support services
as well as various meetings with local advocacy services in Queensland
- amix of in reach sessions, public sessions, staff training and meetings with
local advocacy services in Victoria
- arange of public sessions, in reaches and meetings with local advocacy
services in Tasmania
- amix of in reach sessions in business services and day programs, staff training
and public sessions as well as meetings with local advocacy services in South
Australia
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- arange of in reach sessions, staff training and meetings with local advocacy
services in Western Australia

- arange of training and presentations in New South Wales including business
services, day programs and accommodation services.

Hotline achievements 2005-2006

PWD also successfully tendered for a new project, Sexual Assault in Disability and
Ageing Services (SADA) Project. This project aims to address the aims to protect

vulnerable people in residential care settings by developing tools and resources for
disability and age care services to improve prevention and response to incidents of
sexual assault within services.

The Hotline dealt with a total of 664 matters within the financial year which is an
increase in the number of matters managed by the Hotline in the previous financial
year.

During this financial year the Hotline received 193 reports of matters that occurred
within government funded disability services. The Hotline continued to work
collaboratively with the state governments in regards to the effective referral and
investigation of these matters. In line with this the Hotline met with the Department of
Ageing, Disability and Home Care, NSW Ombudsman, Disability Services
Queensland, Office of Health Review, Department of Human Services and the
Department for Families and Community Services.

A breakdown of matters by state over the period indicates that the majority of matters
were received from New South Wales (54%) followed by Victoria with (17%). Matters
from Victoria, Queensland and South Australia have increased in the past year.
Matters from Western Australia, Northern Territory, Australian Capital Territory and
Tasmania have remaining relatively static.

Matters by State
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Figure 7.1 Matters reported to Hotline by state, 2002-2006

The following chart indicates the frequency of reports of types of abuse neglect as a
percentage of all matters for the year 2005-2006. Of all matters 30% involved systemic
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abuse, 28% involved psychological abuse and physical neglect matters and 22%
involved physical abuse matters.

Types of abuse and neglect as a percentage of matters

Figure
7.2 Types of abuse and neglect reported to Hotline, 2005-2006

Over the year 29% of subjects identified as having an intellectual disability, 26% as
having a physical disability and 15% as having a psychiatric disability. Often subjects
identified as having more than one disability type (see table overleaf).

Type of Disability

Not specified
Speech []

ABI
Neurological

Psychiatric
Hearing 7:|
Vision 7:|
Dual sensory 7[|

Physical ]
Autism
Learning Disorder

Intellectual ]

0% 5% 10% 15% 20% 25% 30%

Figure 7.3 Type of disability of subjects of Hotline reports, 2005-2006

The Hotline received a substantial number of abuse and neglect matters that occurred
outside of government funded disability services. The Hotline provided assistance with
these reports by referring such matters to the relevant complaints handling body such
as to the Ombudsman, Child Protection agencies and the Health Complaints
Commission. The Hotline also provided information referrals to other services that may
be able to assist including referrals to advocacy counseling services.

CRRS achievements 2005-2006

The CRRS received a total of 355 matters with 733 complaints relating to:
o Disability Employment Network Services
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0 business services
o federally funded advocacy services
0 vocation rehabilitation services.

The number of matters and complaints increased significantly from the previous year with
an increase of 27% in the number of matters managed and an increase of 34% in the
number of complaints from the previous year.

Of the matters received in this financial year supported employment complaints have
comprised 25% of all matters, open employment 39% of all matters, CRS Australia 6%
and advocacy services 7% of all matters. In a comparison with the previous two years
complaints regarding DEN providers have continued to increase, as have CRS Australia
and advocacy services. There has also been a notable increase of non-target matters
reported to the CRRS, comprising of 22% of all matters in this period, compared to only
11% the previous period and only 6% in 2003-2004. Non-target matters include those
regarding Job Network Members, private employers and Centrelink. There has been an
increase in non-target matters attributable to the changes in departments. Of note is a
decrease in matters regarding supported employment services, which has fallen from 100
matters in the previous period to 89 matters in this current period. This can be attributed
to greater stability following the reforms of the Quality Strategy.

Service Type
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Figure 7.4 Types of services about which complaints to CRRS
were made, 2003-2006

Complaints have predominantly come from NSW at 38%, with 27% of the complaints
from Victoria and 17% from Queensland. In comparison with the previous breakdown
by states from previous years there is a relatively consistent increase in matters from
all states, although matters from Northern Territory, Tasmania and ACT remain small.
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Matters by State
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Table
7.5 States where complaints originated, 2003-2006

Complaints about Standard 2 (19%) were reported most frequently, followed by
Standard 10 (14%) and Standards 1, 4, 8 and 9 all comprising 10% of all complaints.

In a comparison to the previous two years there is a significant variability in the
complaints about Standard 2 and Standard 4 and Standard 12. The increase regarding
Standard 4 and decrease of Standard 12 can be attributed to complaints regarding
‘unfair treatment’ being reclassified as ‘lack of dignity and respect’ rather than
‘psychological abuse’.

Type of Complaint
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Table
7.6 Types of complaint by Service Standards made to CRRS, 2003-2006

The CRRS was a member of the Department of Employment and Workplace Relations’
Star Rating Reference Group to provide strategic advice on the proposed implementation
of the Star Ratings System for Disability Employment Network Services.

The CRRS met regularly with Department of Employment and Workplace Relations
throughout this period.
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Of the matters that were received the 12% were resolved through self-directed internal
resolution, 12% were resolved through CRRS directed internal resolution, 4% were
resolved through investigation and 1% through conciliation. 34% of the complaints also
received referrals and 20% were provided with information and support to resolve their
complaint.

Resolution Methods
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Table 7.7 Methods of resolution of complaints made to CRRS, 2005-2006

Sexual Abuse in Disability and Age Care Project
The Consumer Protection Unit added a major project to its achievements for 2005-2006.

Commencing in April 2006 PWD successfully gained funding from the Department of
Families, Community Services and Indigenous Affairs’ Office of Women to auspice the
Sexual Abuse in Disability and Age Care Project (SADA).
The aims of the project are:
to protect vulnerable people in residential care settings;
raise the awareness of issues of sexual abuse of women with disability and older
women in residential care.

The Project was initiated in 2005 by the Northern Sydney Sexual Assault Service due to the
number of older women and women with disability approaching their service and the growing
awareness of the lack of appropriate responses within the aging and disability sector. Key
stakeholders involved in the project were PWD, NSW Police, NSW Health, Department of
Ageing Disability and Home Care, Family Planning Association, sexual assault services and
disability and age care service providers.

The project will run over two calendar years and will undertake wide consultation within the
disability and age care sectors and develop resources and training packages in response to
these consultations.

The achievements of the project in this year were the formalisation of the reference group
and the employment of a full time Project Officer to drive the project.
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Key Result Area 8: Research

Disability research continues to be dominated by medical and welfare models of disability,
which locate the problem of disability in the individual, and treat people with disability as
subjects or objects of research. PWD plays a key role in promoting social model research on
disability that locates the problem of disability in an inaccessible and non-inclusive social
environment. Social model research also emphasises a partnership between researchers and
people with disability in determining research priorities, and as participants in research. The
principal means by which PWD pursues this area of work is through its contribution to the
development of the Disability Studies and Research Institute.

Our research objectives

1. To contribute to the development of the Disability Studies and Research Institute

2. To improve the availability and quality of Australian rights based, ethical research
based on a social model of disability

3. To improve the participation of people with disability in disability research as equal
partners, rather than as ‘subjects’ or ‘objects’ of research

Our achievements this year

We have continued to support operations of the Disability Studies and Research Institute
(DSaRl), which was established in 2002. DSaRl is a collaborative and cross-disciplinary
initiative of several universities, disability peak bodies, industry groups and researchers.
DSaRI promotes a social perspective on disability research, with the overall strategic goal
of ensuring a more accessible, participatory and equitable society for people with
disability. The Institute actively promotes the participation of people with disability as
partners in disability research. The Institute’s research focus encompasses theoretical as
well as applied research, and research programs that address accessibility and
participation issues across the spectrum of disability (social group) experience, as well as
individual (impairment based) experience.

DSaRI has made significant progress in realising its organisational aims, concluded the
financial year in a robust position.
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Key Result Area 9: Regional, national and international presence

PWD has developed as a national representative organisation for people with disability,
which will develop a role in the international disability rights movement, particularly in the Asia
and Pacific region.

Our regional, national and international presence objectives

1. To become a major contributor and leader of the disability rights movement at the
national level

2. To become a major contributor and leader of the disability rights movement at the
international level

3. To ensure that our work at the NSW level continues to develop, and is not diminished
by our expanded role at the national and international levels.

Our achievements in regional, national and international affairs

Regional presence

PWD'’s contribution to national issues has been discussed elsewhere in this report.
Throughout 2005-2006 PWD contributed significantly to the following key regional forums:

* United National Economic, Social and Cultural Committee of Asia-Pacific (UNESCAP)

In July 2005 President, Heidi Forrest, and Deputy Director, Alanna Clohesy, attended a
UNESCAP forum on poverty and Community-Based Rehabilitation (CBR).

In October 2005 Heidi Forrest was funded by the UN to participate in a meeting of the Biwako
Millenium Framework (BMF). The BMF is a ten-year plan for improving services and
increasing awareness of disability rights throughout the region. Heidi's role was to play active
roles in the development of a national action plan, and in a workshop on disability inclusive
practice. She also gave a report from the perspective of an Australian Disabled Persons
Organisation (DPO).

* Pacfic Disability Forum

See Key Result Area 6 for information about PWD’s work in this important forum during 2005-
2006.

International presence

The highlight of 2005-2006 on the international stage has been PWD'’s participation in the
development of the International Convention on the rights and dignity of persons with
disabilities. PWD'’s involvement has encompassed the national, regional and international
contexts.

At the national level, PWD project managed national consultations with people with disability
on behalf of the Australian Federation of Disability Organisations (AFDO) and the Australian
Government. The consultation report was aimed to inform the Australian Government’s
position regarding convention content.
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At the regional level, PWD played a prominent role in the negotiation and drafting of the
Asia-Pacific statement on the Chair of the Ad Hoc Committee’s draft text.

At the international level, PWD delegations attended the Sixth and Seventh Sessions of the
Ad Hoc Committee in New York, in August 2005 and January 2006, respectively. At the Sixth
Session in August 2005, PWD was invited to present a Side Event on employment with the
International Labour Organisation. This event was presented by Senior Legal Advocate
Matthew Keeley and Senior Education Officer Samantha French.

President Heidi Forrest and Deputy Director Alanna Clohesy attended the January 2006
session following the extensive national consultation process. PWD contributed to session
proceedings by liaising and negotiating closely with international delegates from government
and NGOs, and by tabling position papers and interventions. The value of PWD’s
contribution to this process has been acknowledged by the Australian Government and
international participants.

PWD President Heidi
Forrest (centre), CEO
Alastair McEwin
(right), and former
Executive Director
Phillip French (left) at
the UN building in
New York, Feb 2006.
PWD has played an
influential role both in
Australia and abroad
in development an
International
Convention on the
rights of people with
disability.
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Key Result Area 10: Governance and Operations

To realise its purpose as an organisation of and for people with disability, PWD must ensure
that its governance rests in the hands of a diverse, skilled, committed, and continually
renewing Board.

PWD cannot achieve its goals without effective organisational infrastructure. It must be well
managed and resourced, and financially secure. It must make sure that its paid and volunteer
staff are appropriately skilled and supported to carry out their work.

Our governance objectives

1. To ensure effective organisational governance by people with disability for people with
disability

2. To ensure that our Board is representative of our membership and constituency

3. To ensure that our staff is well qualified for their work, are well supported, and engage in
planned, continuous professional development

4. To ensure that our workforce reflects both the diversity of our community and our
commitment to affirmative action in the employment of staff with disability

5. To ensure that our organisational infrastructure effectively supports our services and
programs

6. To ensure that our workplaces are healthy, safe, welcoming, and harmonious places to
work and visit

7. To plan effectively at all levels of organisational activity

8. To continuously maintain and improve the quality of our services and projects, and our
administrative and management functions

9. To ensure that we are a financially secure organisation by building up capital assets and
best practice management of financial and related risks

Our achievements this year

Continuous Policy Development and Review Procedure

Development of Overtime Policy and Procedure

Development of Record Management Policy and Procedure

Development of staff handbook

Review of finance policies and procedures

Regular Board meetings to review and monitor progress under the strategic plan.
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Treasurer’s Report

As Treasurer for the last year | have really come to appreciate how hard staff and executives
at PWD work. They are all dedicated to the best outcome for all who need our assistance in
all areas of advocacy.

As one reads through our financial report, it becomes obvious what the difficulties are that
confront the organisation as a whole. It is very satisfying the way Board, staff and executives
work together for ultimate outcomes.

Occasionally, differences of opinion arise and heated discussions become necessary.
Thankfully, common sense prevails and agreement is reached to the overall benefit of all
involved.

| am pleased to say, as we end the year and head into the challenges of 2007, we are able to
secure an operational surplus of $15,516 which is better than | had thought earlier in the
year. Our net asset position remains positive at $361,500 and we finished the year in a
positive liquidity position with a current ratio of assets to liabilities of 1.61.

The Finance Advisory Committee has put in a lot of thought and hours of expertise into
finding ways around deficits. Without the people who are prepared to give up their time and
expertise, my position as Treasurer would have been a lot more difficult. Thank you all very
much for your support: Heidi Forrest, Phillip French, Nola Buck, Hazel Freed and patrticularly
Lai Ha Wu, who has done an outstanding job keeping myself and the Board members up to
date on all financial matters. As you read the facts and figures attached to this Report, you
will understand my sentiments.

| acknowledge with great appreciation the financial assistance of our funding bodies and
major donors this year:

Australian Government Department of Family and Community Services and Indigenous
Affairs

NSW Department of Ageing, Disability and Home Care

Australian Government Attorney General's Department

Australian Federation of Disability Organisations

Australian Government Department of Immigration and Multicultural and Indigenous
Affairs, Office of Indigenous Policy Coordination

We have been very pleased with the service of the auditor provided to us and now
recommend to members that LBW & Partners be appointed as auditor for the 2006-2007
financial year.

| would like to wish the incoming Treasurer all the very best and hope he/she finds the
position as satisfying and rewarding as | have found it to be.
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It would be remiss of me not to thank my right hand man, Peter Cassar, who assisted with the
visuals due to my vision impairment.

Thank you all. Good luck.

Jan Daisley
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People with Disability Australia I ncorporated

Committee's Report

30 June 2006

Y our committee members submit the financial report of the association for the financial year ended 30 June 2006.

1. General information
a Committee Members
The names of the committee membersin office at any time during, or sincethe end of, the year are:

Names Appointed/Resigned

Heidi Forrest

Robert Farley

Jan Daidey

Peter Cassar

Tom Ferguson

Fiona Given

Craig Wallace

Krigty Trajcevski

Faye Druett

Timothy Hart Co-opted February 2006

Ebru Sumaktas Elected 3 December 2005
SheilaKing Elected 3 December 2005
Hazel Freed Term expired 3 December 2005
Lisa Murray Term expired 3 December 2005
Willie Prince Term expired 3 December 2005

Committee members have been in office since the start of the financia year to the date of this report unless
otherwise stated.

b Principal Activities

The principal activities of People with Disability Australia Incorporated during the financial year were to
provide arange of disability rights related advocacy and consumer protection services for people with disability
and their associates either at the New South Wales or national levels.

There have been no significant changes in the nature of People with Disability Australia Incorporated's
principal activities during the financial year.

2. Businessreview
a Operating Result

The profit of the association for the financial year amounted to $ 15,516.
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Committee's Report

30 June 2006

3. Other items

a

Adoption of Australian Equivalentsto IFRS

As a result of the introduction of Australian equivalents to International Financial Reporting Standards
(AIFRYS), the association's financial report has been prepared in accordance with those Standards.

After balance date events

No matters or circumstances have arisen since the end of the financia year which significantly affected or may
significantly affect the operations of the association, the results of those operations or the state of affairs of the
association in future financial years.

Environmental |ssues

The association's operations are not regulated by any significant environmental regulation under a law of the
Commonwealth or of a ate or territory

4. Indemnifying Officersor Auditors

a

No indemnities

No indemnities have been given or insurance premiums paid, during or since the end of the financia year, for
any person who isor has been an officer or auditor of People with Disability Australia Incorporated.

5. Proceedings on Behalf of Company

a

No Leave or proceedings

No person has applied for leave of Court to bring proceedings on behalf of the association or intervene in any
proceedings to which the association is a party for the purpose of taking responsibility on behalf of the
association for all or any part of those proceedings.

The association was not a party to any such proceedings during the year.

Signed in accordance with aresolution of the Board of Directors:

(D I1 = /(] SRR

Heidi Forrest

(D I1= /(] SRR

Jan Daidey

Dated 24 October 2006
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Income Statement
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2006 2005
$ $
Revenue 2,818,806 2,871,573
Employee benefits expense (1,867,941) (1,867,404)
Depreciation, amortisation and impairments (103,545) (130,808)
Project costs (755,081) (815,979)
Electricity (19,884) (15,750)
Accommodation and travel costs (157,387) (223,804)
Insurance (37,032 (39,982)
Computer costs (29,777) (31,125)
Professional fees (70,123) (45,610)
Rent (226,664) (226,027)
Printing and stationary (42,068) (37,597)
Telephone and fax (63,888) (59,867)
Other expenses (155,382) (208,808)
Less: Intraproject charges 715,482 815,978
Profit from ordinary activities 15,516 (15,210)
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Balance Sheet
As At 30 June 2006

ASSETS

Current assets
Cash and cash equivalents

Trade and other receivables
Other current assets

Total current assets

Non-current assets
Property, plant and equi pment

Total non-current assets
TOTAL ASSETS
LIABILITIES

Current liabilities
Trade and other payables

Short-term provisions
Other current liabilities

Total current liabilities

Non-current liabilities
Other long-term provisions

Total non-current liabilities
TOTAL LIABILITIES
NET ASSETS

EQUITY
Retained earnings

TOTAL EQUITY
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2006 2005

$ $
685,161 380,883
173,688 89,471
9,154 4,071
868,003 474,425
169,772 267,170
169,772 267,170
1,037,775 741,595
209,758 158,889
174,513 169,676
155,327 67,048
539,598 395,613

136,677 -

136,677 -
676,275 395,613
361,500 345,982
361,500 345,982
361,500 345,982
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Statement of Changesin Equity
For the Year Ended 30 June 2006

2006
Balance a 1 July 2005
Profit for the year
Balance at 30 June 2006

2005

Balance a 1 July 2004
Profit for the year

Balance at 30 June 2005
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Retained

Earnings Total
$ $
345,982 345,982

15,518 15,518

361,500 361,500

Retained

Earnings Total
$ $
361,191 361,191
(15,209) (15,209)
345,982 345,982
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Statement of Cash Flows

For the Year Ended 30 June 2006

Cash from oper ating activities:
Receipts from customers

Payments to suppliers and employees
Interest received

Net cash provided by (used in) oper ating activities

Cash flows from investing activities:
Proceeds from sale of plant and equipment

Acquisition of property, plant and equipment
Net cash provided by (used in) investing activities

Net increase (decreases) in cash held
Cash at beginning of financia year

Cash at end of financial year
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Note
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2006 2005
$ $
2,804,528 2,799,977
(2,512,443)  (2,713,046)
18,340 11,202
310,425 98,133
- 32,727
(6,147) (70,363)
(6,147) (37,636)
304,278 60,497
380,883 320,386
685,161 380,883
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Notesto the Financial Statements

For the Year Ended 30 June 2006

1

1

Statement of Significant Accounting Policies continued

Statement of Significant Accounting Policies

(@)

(b)

(©)

(d)

General information

The financial report is a general purpose financial report that has been prepared in accordance with Accounting
Standards, Urgent Issues Group Interpretations, other authoritative pronouncements of the Australian
Accounting Standards Board and the requirements of the Associations Incorporation Act of New South Wales.

The financial report covers People with Disability Australia Incorporated as an individua entity. People with
Disahility Australia Incorporated is an association incorporated in New South Wales under the Associations
Incorporations Act 1984.

The financial report of People with Disability Australia Incorporated as an individua entity complies with all
Australian equivalentsto International Financia Reporting Standards (AIFRS) in their entirety.

The following isa summary of the material accounting policies adopted by the association in the preparation of
the financial report. The accounting policies have been consistently applied, unless otherwise stated.

Bass of Preparation
First-time Adoption of Australian Equivalentsto International Financial Reporting Standar ds

People with Disability Austraia Incorporated has prepared the financia statements in accordance with the
Australian equivalents to International Financial Reporting Standards (AIFRS).

In accordance with the requirements of AASB 1: First-time Adoption of Australian Equivalents to International
Financial Reporting Standards, adjustments resulting from the introduction of AIFRS have been applied
retrospectively to 2005 comparative figures excluding cases where optiona exemptions available under AASB
1 have been applied. These accounts are the first financial statements of People with Disability Australia
Incorporated to be prepared in accordance with Australian equivalentsto IFRS.

There are no key differences in the Company's accounting policies which have arisen from the adoption of
AIFRS.

Reporting Bass and Conventions

The financial report has been prepared on an accruals basis and is based on higtorical costs modified by the
revaluation of selected non-current assets, financial assets and financia liabilities for which the fair value basis
of accounting has been applied.

Compar ative Figures

When required by Accounting Standards, comparative figures have been adjusted to conform to changes in
presentation for the current financia year.

Property, Plant and Equipment

Each class of property, plant and equipment is carried at cost or fair value less, where applicable, any
accumulated depreciation and impairment |osses.
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1 Statement of Significant Accounting Policies continued

()

(f)

(9)

(h)

Plant and equipment
Plant and equipment are measured on the cost basis less depreciation and impairment |osses.
Depreciation

The depreciable amount of all fixed assets including buildings and capitalised leased assets, is depreciated on a
straight-line basis over their useful lives commencing from the time the asset is held ready for use. Leasehold
improvements are depreciated over the shorter of either the unexpired period of the lease or the estimated useful
lives of the improvements.

The depreciation rates used for each class of depreciable assets are:
Class of Fixed Asset

Furniture, Fixtures and Fittings 20 %
Motor Vehicles 225%
Computer Equipment 335%

The assets residual values and useful lives are reviewed, and adjusted if appropriate, at each balance sheet date.
Cash and Cash Equivalents

Cash and cash equivaents include cash on hand, depositsheld at call with banks, other short-term highly liquid
investments with original maturities of three months or less, and bank overdrafts. Bank overdrafts are shown
within short-term borrowings in current liabilities on the balance shest.

Employee Benefits

Provision is made for the association's liability for employee benefits arisng from services rendered by
employees to balance date. Employee benefits that are expected to be settled within one year have been
measured at the amounts expected to be paid when the liability is settled, plus related on-costs. Employee
benefits payable later than one year have been measured at present value of the estimated future cash outflows
to be made for those benefits.

Income Tax

No provision for income tax has been raised as the company is exempt from income tax under Division 50 of
the Income Tax Assessment Act 1997.

Change in Accounting Palicy

During the year, the Committee members decided to create a provision for redundancy for the staff of People
with Disability Australia Incorporated. In the current year the provision amounts to $136,677, being one-third
of the estimated total cost should government cease funding. This is a material change from the previous
period.
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1

Statement of Significant Accounting Policies continued

(i)

()

(k)

Revenue
Revenue from the sale of goods is recognised upon the delivery of goods to customers.

Interest revenue is recognised on a proportional basis taking into account the interest rates applicable to the
financial assets.

Revenue from the rendering of servicesis recognised upon the delivery of the service to the customers.
All revenueis stated net of the amount of goods and services tax (GST).
Goodsand ServicesTax (GST)

Revenues, expenses and assets are recognised net of the amount of GST, except where the amount of GST
incurred is not recoverable from the Australian Taxation Office. In these circumstances the GST is recognised
as part of the cost of acquisition of the asset or as part of an item of the expense. Receivables and payablesin
the balance sheet are shown inclusive of GST.

Cash flows are presented in the cash flow statement on a gross basis, except for the GST component of
investing and financing activities, which are disclosed as operating cash flows.

L eases

Leases of fixed assets where substantially all the risks and benefits incidental to the ownership of the asset, but
not the legal ownership that are transferred to entitiesin the Group are classified as finance leases.

Finance leases are capitalised by recording an asset and aliability at the lower of the amounts equal to the fair
value of the leased property or the present value of the minimum lease payments, including any guaranteed
residual values. Lease payments are allocated between the reduction of the lease liability and the lease interest
expense for the period.

Leased assets are depreciated on a straight-line basis over the shorter of their estimated useful lives whereit is
likely that the Group will obtain ownership of the asset or over the term of the lease.

Cash and Cash Equivalents

2006 2005
$ $
Cash on hand 500 500
Cash at bank 629,910 326,540
Short-term bank deposits 54,751 53,843
685,161 380,883
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Reconciliation of Cash

2006 2005
$ $
Cash at the end of the financial year as shown in the cash flow statement is
reconciled to itemsin the balance sheet asfollows:
Cash and cash equivalents 685,161 380,883
685,161 380,883
3 Tradeand Other Receivables
2006 2005
$ $
CURRENT
Trade receivables 173,188 88,971
173,188 88,971
Other receivables 500 500
173,688 89,471
4  Property Plant and Equipment
2006 2005
$ $
PLANT AND EQUIPMENT
Furniture, fixtures and fittings
At cost 412,004 412,004
Less accumulated depreciation (301,927) (228,763)
Total furniture, fixtures and fittings 110,077 183,241
Motor vehicles
At cost 38,022 38,022
Less accumulated depreciation (10,694) (2,239)
Total motor vehicles 27,328 35,883
Computer equipment
At cost 233,583 227,437
Less accumulated depreciation (201,216) (179,391)
Total computer equipment 32,367 48,046
Total plant and equipment 169,772 267,170
Total property, plant and equipment 169,772 267,170
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4  Property Plant and Equipment continued

a Movementsin Carrying Amounts
Furniture,
Fixturesand Computer
Fittings Motor Vehicles  Equipment Total
$ $ $ $
Balance a the beginning of year 183,241 35,883 48,046 267,170
Additions - - 6,147 6,147
Depreciation expense (73,164) (8,555) (21,826) (103,545)
Carrying amount at the end of year $ 110,077 $ 27,328 $ 32,367 $ 169,772
5 Other Assets
2006 2005
$ $
CURRENT
Prepayments 9,154 4,071
9,154 4,071
6 Tradeand Other Payables
2006 2005
$ $
CURRENT
Unsecured liabilities
Trade payables 33,688 29,963
GST payable (Net) 78,486 50,303
Accrued expenses 64,293 44,799
Other payables 33,291 33,824
209,758 158,889
7 Provisons
Long Service
UN Convention Annual leave Leave Redundancy Total
$ $ $ $ $
Opening balance at 1 July 2005 20,671 103,699 45,306 - 169,676
Movement of provision (20,671) 17,425 8,083 136,677 141,514
Balance at 30 June 2006 121,124 53,389 136,677 311,190
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7 Provisionscontinued

Analysisof Total Provisions

2006 2005
$ $
Current 174,513 169,676
Non-current 136,677 -
311,190 169,676
8 Other Liabilities
Current
2006 2005
$ $
Deferred Income
Government grants 155,327 67,048
Total 155,327 67,048
9 Auditors Remuneration
2006 2005
$ $
Remuneration of the auditor for:
- Auditing or reviewing the financial report 10,985 10,369

10 Economic Dependence

The Association derives a significant portion of its revenue from the Commonwealth and State Governments. During
the year ended 30 June 2006, approximately 91% (2005: 89%) of the Association's revenue was sourced from the

Commonwealth and State Governments.

The continuing provision of services by the Association is dependent upon Government funding.
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11 Cash Flow Information

a Reconciliation of Cash Flow from Operations with Profit after Income Tax

Net income/loss for the period

Cash flows excluded from profit attributable to operating activities
Non-cash flows in profit

Depreciation

Net gain on disposal of property, plant and equipment

Changesin assets and liabilities

(Increase)/decreasein trade and term receivables
(Increase)/decrease in prepayments

Increase/(decrease) in trade payables and accruals
Increase/(decrease) in deferred income

Increase/(decrease) in provisions

2006 2005

$ $
15,516 (15,210)

103,545 130,808

- (24,757)

(84,217) (26,530)
(5,083) (4,071)
50,869 14,254
88,279 (52,394)

141,516 76,033

310,425 98,133

12 Segment Reporting

The Association provides a range of disability rights related advocacy and consumer protection services for people

with disability and their associatesin Australia.

13 Related party transactions

Heidi Forrest, President of the Association is also a Director of the Disability Studies and Research Ingitute (DSaRl),
a company limited by guarantee. The Association provides office space and other day to day services including staff
membersto DSaRI. Costsincurred by the Association on behalf of DSaRI are recovered on amonthly basis.

14 Contingent Liabilities

Unsecured

2006

2005

Bank Guarantee for office premises

51,000

51,000

15 Association Details

Theregistered office of the association is:
People with Disability Australia Incorporated
Ground Foor

52 Pitt Street

Redfern NSW 2016
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Statement by the Member s of the Committee

In the opinion of the committee the financial report as set out on pages 3 to 13:
1. Presentsatrueand fair view of the financial position of People with Disability Australia Incorporated as at 30 June
2006 and its performance for the year ended on that date in accordance with Australian Accounting Standards,

mandatory professional reporting requirements and other authoritative pronouncements of the Australian Standards
board.

2. Atthedate of this statement, there are reasonable grounds to believe that People with Disability Austraia Incorporated
will be able to pay its debts as and when they fall due.

This statement is made in accordance with a resolution of the Committee and is signed for and on behalf of the Committee
by:

(D T1= /(] G
Heidi Forrest

(D I1g= /(] GRS
Jan Daidey

Dated 24 October 2006
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Scope
Thefinancial report and committee'sresponsibility

The financial report comprises the balance sheet, income statement, statement of changes in equity,
statement of cash flows, accompanying notes to the financial statements, and the statement by
members of the committee for People with Disability Australia Incorporated, for the year ended 30
June 2006.

The committee of the association is responsible for the preparation and true and fair presentation of the
financial report in accordance with the Associations Incorporation Act 1984 of New South Wales.

This includes responsibility for the maintenance of adequate accounting records and internal controls
that are designed to prevent and detect fraud and error, and for the accounting policies and accounting
estimates inherent in the financial report.

Audit Approach

We conducted an independent audit in order to express an opinion to the members of the association.
Our audit was conducted in accordance with Australian Auditing Standards in order to provide
reasonable assurance as to whether the financial report is free of material misstatement. The nature of
an audit is influenced by factors such as the use of professional judgment, selective testing, the
inherent limitations of internal control, and the availability of persuasive rather than conclusive
evidence. Therefore, an audit cannot guarantee that all material misstatements have been detected.

We performed procedures to assess whether in all material respects the financial report presents fairly,
in accordance with the Associations Incorporation Act 1984 of New South Wales, including
compliance with Accounting Standards and other mandatory financial reporting requirementsin
Australia, aview which is consistent with our understanding of the association's financial position, and
of their performance as represented by the results of its operations and cash flows.

We formed our audit opinion on the basis of these procedures, which included:
examining, on atest basis, information to provide evidence supporting the amounts and

disclosures in the financial report, and

assessing the appropriateness of the accounting policies and disclosures used and the
reasonableness of significant accounting estimates made by the committee.
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While we considered the effectiveness of management's internal controls over financial reporting when
determining the nature and extent of our procedures, our audit was not designed to provide assurance

on internal controls.
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Independence

In conducting our audit, we followed applicable independence requirements of Australian professional
ethical pronouncements.

Audit Opinion

In our opinion, the financial report of People with Disability Australia Incorporated presents atrue and
fair view in accordance with applicable Accounting Standards, the Association Incorporation Act of
New South Wales and other mandatory professional reporting requirements in Australia, the financial
position of People with Disability Australia Incorporated as at 30 June 2006 and the results of its
operations and its cash flows for the financial year then ended.

LBW & Partners

Rupaninga Dharmasiri

Partner

24 October 2006

Ground Floor 19 Havilah Street
CHATSWOOD NSW 2067
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Certificate by Member of the Committee

For the Year Ended 30 June 2006

I, Heidi Forrest of C/- People with Disability Australia Incorporated, 52 Pitt Street, Redfern, NSW 2016,
and |, Jan Daidey of C/- People with Disability Australia Incorporated, 52 Fitt Street, Redfern, NSW 2016,
certify that:

(8) We are members of the committee of People with Disability Australia Incorporated.
(b) We will be attending the annual general meeting of the association held on 18™ November 2006.
(c) We are authorised by the attached resol ution of the committee to sign this certificate.

(d) Thisannual statement was submitted to the members of the association at its annual general meeting.

[T =T (o ST
Heidi Forrest
[T =T (o TSR
Jan Daisley
Dated 24 October 2006
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