| Tell me about your |
| problem John...

Phone: 02 9370 3100
Free call: 1800 422 015

People with Disability Australia




Do you need help to solve a problem?

We may be able to help!
We help people with disability sort out problems such as:

someone is abusing you

someone illegally

discriminates against you

Your support
worker can only
come at 10am
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But I need
fo be at
work at 9am

No
Can't help

; ) Too hard

you are not getting a

good service

you need

a big change in your life

you cannot get a service




How can we help?
We can help you with:

You can | [ - thanks
solve it! to your
support!
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information: telling you mentoring: talking to you
about your rights and about ways you can solve
where you can get help your problem yourself

For this problem |

need an advocate
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advocacy: working with
you to help you solve your
problem

Our service is free!




What is an advocate? I'm here to help John

An advocate is:
m somone who stands up for your rights,
m somone who is on your side.

An advocate can:
m help you to sort out a problem yourself, or
m sort out a problem by doing things for you.

We cannot give legal help. We can tell you where you can get
this kind of help.

Who can use our service?

Any person with disability who lives in
NSW can use our service.

Family members, carers, disability workers and others can
also ask us to help a person with disability.

Anyone can ask us for information and advice.

A lot of people want us to help them. We cannot always
help everyone, so we help people with the most serious and
urgent problems first. We also make sure that these people
get a fair share of our help:

m Aboriginal people and Torres Strait Islanders,

m people from non-English-speaking backgrounds,
m people living in country areas,

m children.




How we work

m We will give you information and advice to help you solve
your problem.

m If someone is already helping you, we will support them to
be your advocate.

m If you need more help, we will look at your problem and see
if we can give you advocacy.

m We will talk to people about your problem and try to find
ways to solve it. This may include:

going to meetings writing letters making phone calls
with you or on your

behalf

m We can help you to sort out a problem. When your problem
has been sorted out, then we will close your file. If another
problem comes up, you can ask for our help again.




Contact us

You can contact us by phone on Monday to Friday between
1pm and 4:30pm. When you call, ask for the Intake Officer.
The Intake Officer will listen to your problem and see how we
can help.

@ Phone: 02 9370 3100
M’ Free call: 1800 422 015 (outside Sydney)

&= | Telephone typewriter: 02 9318 2138
=ssw=s | Telephone typewriter free call: 1800 422 016

National Relay Service: call 1800 555 677 and ask
@ s | them to call People with Disability Australia for you.

0 For an interpreter, call the Translating and
m‘ Interpreting Service on 131 450 and ask them to
call People with Disability Australia for you.

You can also write to us and ask us to contact you:

Fax: 02 9318 1372
E] Email:
= intakeofficer@pwd.org.au

=22 | Mail: Intake Officer, People with Disability Australia,
PO Box 666, Strawberry Hills NSW 2012

You can also meet with the Intake Officer on Monday to Friday
between 9am and 4:30pm. Please call us first to make an
appointment.




Important things you should know

m We will not do anything for you without talking to you first.

m We will keep personal information about you private and
confidential. We will only tell your personal information to

people who need to know. We will ask you if it’s OK first.

m We will not give up until your problem is solved, unless there
is nothing more we can do to solve it.

About People with Disability Australia (PWD)

Wd PWD is a peak disability rights and advocacy

organisation. Most of PWD’s members are people
with disability and organisations of people with
disability. PWD is a non-profit, non-government
organisation.

people with disability
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PWD’s Individual Advocacy Service is funded by the Australian
Government Department of Families, Community Services and
Indigenous Affairs.




If you need help understanding this information, please call the Translating
and Interpreting Service on 13 14 50 and ask them to call us on 02 9370 3100.
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Ako trebate pomo¢ da biste razumjeli ove informacije, molimo pozovite prevodilacku sluzbu
Translating and Interpreting Service na 13 14 50 i zatrazite da nas nazovuna 02 9370 3100.

Kung kayo ay nangangailangan ng tulong para maunawaan ang impormasyong ito,
tawagan po ang Translating and Interpreting Service sa 13 14 50 at hilinging tawagan nila
kami sa 02 9370 3100.

Falls Sie Hilfe benétigen, um diese Information zu verstehen, rufen Sie bitte den Ubersetzer- und
Dolmetscherdienst Translating and Interpreting Service unter der Telefonnummer 13 14 50 an und
bitten Sie darum, dass ein Mitarbeiter uns unter der Telefonnummer 02 9370 3100 anruft.

Av xpelaleoTe Bonbela yia va KaTaAdBETE QUTEG TIG TIANPOPOPIES, TIAPAKAAOUNE
AepwvNoTe 0TnV Ynpeoia MetappaoTwv kat Alepunvewy, TnA. 13 14 50 kat
{nT\OoTE TOUG va pag Aepwvnoouv oto 02 9370 3100.

13 14 50 TR WF 9 AR 3= Fe 1F &0 0293703100 U W FR |

Ha segitségre van sziiksége, hogy ezt az informaciot megértse, kérem hivja a Tolmacs és
Fordit6é Szolgalatot a 13 14 50 telefonszamon és kérje hogy hivjak 02 9370 3100.:
telefonszamot.

Se avete bisogno di aiuto per comprendere queste informazioni, siete pregati di chiamare
il servizio telefonico di interpretariato ‘Translating and Interpreting Service’al 131450 e
chiedete loro di chiamarci al 02 9370 3100.
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Jekk tkun trid ghajnuna biex tithem dan it-taghrif, jekk joghgbok cempel it-Translating and
Interpreting Service fug 13 14 50 u stagsiehom biex icemplulna fug 02 9370 3100.

Axo Bu Tpeba oMot Ja Tu pasbepere oBue HHGOPMAIMHY, Be MOJIMMe TeJae()OHUPajTEe BO
Translating and Interpreting Service (Ciy»x0a 3a MMCMEHO U YCMEHO TpeBenyBame) Ha 13 14 50
¥ 3aMoJieTe ' Jia Hu ce jaBat Ha 02 9370 3100.

Jesli potrzebuyesz pomocy w zrozumieniu tego pisma, prosze zadzwon do
ttumacza do przysieglego (Tranlating and Interpreting Service) pod numer 131 450
i popros$ go o kontakt z nami pod numer: 02 9370 3100.

Axko BaM je morpeOHa omoh 1a pasymere oBe HHpopmanuje, HazoBuTe Ciayx0y
npesojuiana u tymada (Translating and Interpreting Service) Ha 13 14 50
Y 3aMOJINTE Jla Hac Ha3oBYy Ha Opoj 02 9370 3100.

Si necesita ayuda para entender esta informacion, por favor llame al Translating and
Interpreting Service (Servicio de Traduccion e Interpretacion) al 13 14 50 y pidales que
nos llamen al 02 9370 3100.

Mak presisa tulun atu hatene informasaun ida nee karik, favor ida dere arame ba Servisu
Durbasa nian (Translation and Interpreting Service) hosi 13 14 50 atu husu sira bele dere
arame mai ami_hosi 02 9370 3100.

Bu bilgileri anlamakta yardima gereksinmeniz varsa litfen 13 14 50 numaradan Yazili ve Sézlu
Geviri Servisini arayin ve bizi 02 9370 3100 numaradan aramalarini rica edin.

Néu can duge gitip dé dé hiéu rd vé tai liéu nay xin goi cho Dich Vu Thong Ngon, Phién
Dich : 13 14 50 va yéu cAu ho goi cho ching t6i 6 s6 02 9370 3100.




