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People with Disability Australia
Membership engagement report to The Department of Social Services (DSS) regarding the implementation of the National Disability Strategy 2010-2020

April 2014 

___________________________________________________________________

Introduction 
PWDA welcomes the opportunity to provide feedback from our Members and supporters regarding the progress made in implementing the National Disability Strategy (NDS). 

PWDA is pleased that the Australian Government continues to support the Strategy. PWDA believes that the Strategy is the key framework for Australia to meet its obligations under the UN Convention on the Rights of Persons with Disabilities (CRPD) by ensuring that mainstream systems and services become accessible and inclusive and complement the significant reforms underway through the National Disability Insurance Scheme (NDIS).   

We believe that evaluation of the Strategy is critical, as this will enable us to identify areas where we are doing well as well as those where additional focus is needed over the life of the Strategy.  A robust evaluation is also important to establish a sound business case for the continuing profile of work on disability by States, Territories and local government in areas like health, education, justice, housing, local planning and infrastructure.  

Methodology  

This report was written with reference to the regular consultation that PWDA engages in with members and supporters over the life of the Strategy so far, and primarily over the last 2 years. We have also utilised information gathered through the research that underpins our policy and advocacy work.

The report is provided in 6 sections reflecting the areas of the NDS.  The current policy directions are outlined at the outset, and this is followed by a description of PWDA’s position on the specific issue area.  The report then goes on to list the sources from which the information we have used to write this submission has been drawn.  The views of people with disability as extracted from these sources are then provided, and this is followed by a list of recommendations for the next phase of the Strategy which have been developed from the opinions of people with disability and underpinned by the CRPD.
Inclusive and Accessible Communities – the physical environment including public transport; parks, buildings and housing; digital information and communications technologies; civic life including social, sporting, recreation and cultural life.

Policy directions of the current National Disability Strategy 2010-2020 

· Outcome: People with disability live in accessible and well-designed communities with opportunity for full inclusion in social, economic, sporting and cultural life. 

· Policy Direction 1: Increased participation of people with disability, their families and carers in the social, cultural, religious, recreational and sporting life of the community

· Policy Direction 2: Improved accessibility of the built and natural environment through planning and regulatory systems, maximising the participation and inclusion of every member of the community.

· Policy Direction 3: Improved provision of accessible and well-designed housing with choice for people with disability about where they live.

· Policy Direction 4: A public, private and community transport system that is accessible for the whole community.

· Policy Direction 5: Communication and information systems that are accessible, reliable and responsive to the needs of people with disability, their families and carers.

PWDA Position

In the area of inclusive and accessible communities, PWDA:

· Works to reduce barriers to public and private transport for people with disability, and advocates for accessible public and private transport for people with disability.

· Works to reduce barriers to the built environment for people with disability, and advocates for accessible public buildings, shops, services and recreational spaces.

· Works to ensure that information produced by government, the private sector, and not-for-profit organisations is accessible for people with disability.

· Works to ensure that telecommunication technology is accessible for people with disability.

· Supports government agencies, the private sector, and not-for-profit organisations to identify and remove physical, social and attitudinal barriers that make their goods and services inaccessible to people with disability.

· Monitors the implementation of the Disability Discrimination Act (DDS) Access to Public Transport Standards, Access to Premises Standards, and Education Standards. 

PWDA Consultation, advocacy and policy work

Ensuring that communities are inclusive and accessible is a key priority area of work for PWDA.  Our submission on this aspect of the NDS is based on the following consultation, advocacy and policy work:

· The submission to the Senate Economic References Committee Inquiry into Affordable Housing, April 2014.

· The submission to the NSW Legislative Council Select Committee Inquiry on Social, Public and Affordable Housing, March 2014.

· Participation in the Community Housing Federation of Australia forum on ‘Housing, Disability and the NDIS’ in Canberra, March 2014 and the follow-up roundtable.

· The online consultation with PWDA Members and supporters, “Housing, Disability and YOU”, August 2013.  

· Participation in consumer consultation mechanisms including the Australian Election Commission (AEC) Disability Advisory Group, the NSW Electoral Commission Equal Access to Democracy Disability Reference Group, the NSW Accessible Transport Advisory Committee (ATAC), the NSW Transport Way Finding Project Consultative Committee, the Transport for NSW Way Finding Group Sub-Committee, the City of Sydney Council Way Finding Committee, the Sydney New Year’s Eve Advisory Committee and the Assistive Technology Community Alliance Network (ATCAN).

· Providing training in Disability Awareness and Accessibility to public, private, and non-for profit sector organisations on how to remove barriers and provide accessible, inclusive and enabling environments, goods, services, communication and information.

· Supporting Councils in NSW to develop their Disability Action Plan to reflect the Convention on the Rights of Persons with Disabilities (CRPD), the NDS, and State NDS implementation plan. 

· Memorandum of understanding with the Australian Network on Universal Housing Design (ANUHD).

· Membership of the Australian Civil Society Report Group that researched and published, “Disability Rights Now”, the civil society report to the Committee on the UN Convention on the Rights of  Persons with Disabilities (CRPD), August 2012.

· Research in support of a report on the governance of International Day of People with Disability, October 2013, with NICAN.

Overarching views of people with disability

From reference to our consultation, advocacy and policy work in this area, PWDA asserts that:

· People with disability are disappointed that the Australian Government is unlikely to achieve the standards it committed to under the Web Accessibility National Transition Strategy by the end of 2014 deadline.

· People with disability are concerned by their ongoing exclusion from public transport and public spaces and feel that this limits their opportunities for economic and social participation including choices about where they live.

· People with disability are frustrated by their ongoing exclusion from venues designed for socialising, such as pubs, cafes, restaurants and sporting arenas and feel that this limits their opportunities for social participation including developing and maintaining personal and professional relationships. 

· People with disability find that income support is inadequate, leaving them with minimal resources to participate in their community.

· People with disability are frustrated that they face so many barriers in finding accessible, affordable and well-located housing, both in the public and private markets.

· People with disability want to be able to live in areas which are close to services, shops and opportunities for economic participation (both in terms of jobs and in terms of spending).

· People with disability hope that accessibility of goods and services, particularly transport, is markedly improved in parallel with the NDIS roll out.
PWDA recommendations

For the Second NDS Implementation Plan, Driving Action 2015-2018, PWDA recommends that:

· Australian Sign Language (Auslan) should become one of the national languages of Australia.

· Augmentative and alternation communication (AAC) should be recognised as an official form of communication and funding for the acquisition of such devices should be increased.

· Universal Design should be made mandatory for all new and substantially refurbished homes.

· Government websites should be fully accessible to people with disability and information should not be provided in PDF formats.

· Accessibility of public transport for people with disability must be addressed as a priority, including accessibility of air travel.
Rights protection, justice and legislation — statutory protections such as anti-discrimination measures, complaints mechanisms, advocacy, the electoral and justice systems.

Policy directions of the current National Disability Strategy 2010-2020 

Outcome:  People with disability have their rights promoted, upheld and protected.

Policy Direction 1: Increase awareness and acceptance of the rights of people with disability.

Policy Direction 2: Remove societal barriers preventing people with disability from participating as equal citizens.

Policy Direction 3: People with disability have access to justice.

Policy Direction 4: People with disability to be safe from violence, exploitation and neglect.

Policy Direction 5: More effective responses from the criminal justice system to people with disability who have complex needs or heightened vulnerabilities.

PWDA position 

In the area of rights protection, justice and legislation, PWDA:
· Promotes innovation and systemic change in society that recognises, respects, protects and fulfils the rights of people with disability as laid out in the CRPD, including protection against discrimination, violence and neglect, and access to justice and equality before the law.

· Promotes existing and potential rights protection frameworks and consumer complaint mechanisms intended for people with disability as well as mainstream services.  

· Supports the consolidation of anti-discrimination legislation.

· Contributes to legislative and policy reform processes regarding equality before the law, recognition of legal capacity, and implementation of supported decision making models that respect the legal capacity of people with disability. 

· Supports initiatives to improve access to justice for people with disability through the provision of reasonable accommodation through judicial processes. 

· Supports initiatives to address the overrepresentation of people with disability in the criminal and juvenile justice system.

· Works to raise awareness about and prevent instances of violence, abuse, neglect and exploitation of people with disability;

· Works to implement safeguards which protect people with disability from violence, abuse, neglect and exploitation;

· Works to reform systemic practices that put people with disability at heightened risk of experiencing violence, abuse, neglect and exploitation such as institutional living arrangements;

· Works to improve the response of the service sector to violence, abuse, neglect  and exploitation of people with disability;

· Contributes to legislative and policy reform processes regarding strategies to prevent and respond appropriately to violence, abuse, neglect and exploitation of people with disability, especially women and girls with disability.
PWDA consultation, advocacy, and policy work 

Rights protection, justice and legislation are key priority areas of work for PWDA.  Our submission on this aspect of the NDS is based on the following consultation, advocacy and policy work:

· Joint submission with The Australian Centre for Disability Law and The Australian Human Rights Centre to the Australian Law Reform Commission: Review of Equal Recognition before the Law and Legal Capacity for People with Disability, January 2014.
· Joint submission with The Australian Centre for Disability Law and The Australian Human Rights Centre to the Committee on the Rights of Persons with Disabilities: Draft General Comment on Article 12 of the Convention, Equal Recognition before the Law, February 2014.
· Participation in the Project Group of the Australian Civil Society Shadow Report delegation to Geneva for the 9th and 10th sessions of the Committee for the CRPD regarding the monitoring and implementation of the Convention in Australia, April and September 2013.

· The online consultation with PWDA Members and supporters, “Access to Justice and YOU”, 10 August 2013.

· Joint research project with University of New South Wales and Women With Disabilities Australia, ‘Stop the Violence,’ tackling violence against women and girls with disabilities, and resulting in a Background Paper, and Issues Paper, a National Symposium, a Communique and a Resource Compendium designed primarily for service providers, funded by DSS 2013.
· Submission to the Senate Standing Committee on Community Affairs Inquiry into the involuntary or coerced sterilisation of people with disabilities in Australia, March 2013.

· Submission in response to the Productivity Commission’s Issues Paper: Access to Justice Arrangements, November 2013.
· Submission in response to the Royal Commission into Child Sexual Abuse Issues Paper: Child-Safe Institutions, outlining the vulnerability that results from service provision segregating children with disability from the community, October 2013.

· Submission to the Australian Human Rights Commission’s Inquiry ‘Equal Before the Law’, October 2013
· Submissions to the Joint Standing Committee on Electoral Matters Inquiry into the Electoral and Referendum Amendment (Improving Electoral Procedure) Bill 2012, 13 July 2012.

· Membership of the Australian Civil Society Report Group that researched and published, “Disability Rights Now”, the civil society report to the Committee on the UN Convention on the Rights of  Persons with Disabilities (CRPD), August 2012.

· Membership of reference and consultation groups including the NSW Civil and Administrative Tribunal (NCAT) stakeholder reference group, Australian Government NGO Forum on Human Rights, NSW Disability Network Forum (DNF), the Australian Electoral Commission (AEC) Disability Advisory Group, the NSW Electoral Commission (NSWEC) Equal Access to Democracy Disability References Group the Management Committee of the Australian Centre for Disability Law, and the NSW Ombudsman Disability Roundtable.

· Training for people with disability, particularly women with intellectual disability, and service providers on sexuality and respectful relationships, rights and wants, sexual assault, and abuse and neglect.  

· Capacity building training on the Convention on the Rights of Persons with Disabilities for people with disability and disabled persons organisations. 

PWDA comments

From reference to our consultation, advocacy and policy work in this area, PWDA asserts that: 

· People with disability feel that they are at a higher risk of violence, neglect and abuse than people without disability, especially women and girls with disability. 

· People with disability believe that segregated settings intended for people with disability such as residential institutions, respite care or segregated schools, can make people vulnerable to violence and abuse.

· People with disability feel that they are often not believed when they report violence or abuse.

· People with disability often experience denial of their  legal capacity when they want to make decisions about their lives.  

· People with disability are outraged that some women and girls with disability continue to be subject to involuntary or coerced sterilisation.

· People with disability are outraged that unconvicted people with disability may be indefinitely detained in prison.

· People with disability are concerned about the risk of sexual abuse and other forms of violence towards people with disability by staff or co-residents of institutions or other disability services. 

· People with disability think that there are too many people with disability in prison who should have been diverted away from the criminal justice system.

· People with disability feel that discriminatory attitudes of police is a significant barrier to reporting crimes and in accessing justice.  

· People with disability want voting procedures to be more accessible including the option of online voting. 

· People with disability want courts and tribunals to be accessible, especially so that they can do jury service.

· People with disability want to be consulted more so that they feel their voice is being heard by government. 

· People with disability are concerned that some people may receive medical treatment without their full and informed consent.

PWDA recommendations 

For the Second NDS Implementation Plan, Driving Action 2015-2018, PWDA recommends that:

· Courts and Tribunals are made accessible to people with disability, and reasonable accommodation for their participation in courts and tribunals is provided. 
· People with disability are permitted to participate in legal proceedings through the use of Augmentative and Alternative Modes of Communication (AAC), support workers and sign language interpreters. 

· Funding for Community Legal Centres is increased.

· Guardianship legislation is reformed to be in line with Article 12 of the CRPD.

· Supported decision making regimes are nationally recognised.

· The closure of large residential centres and other institutions for people with disability is prioritised. 

· The proposed national framework on restricted practices is further developed and implemented.

· Addressing violence against women and girls with disability is prioritised through the life of the National Plan to Reduce Violence against Women and their Children 2010-2022.

· An independent, statutory, national protection mechanism be established, that has broad functions and powers to protect, investigate and enforce findings related to situations of violence, exploitation, abuse and neglect experienced by people with disability.

· Mechanisms to keep children with disability safe from sexual abuse and other forms of violence in institutional settings are prioritised.

· Police forces, as a priority, receive disability awareness training and training on responding to violence and abuse of people with disability training as a priority.

· People with disability, particularly people with cognitive and or psychosocial disability, are diverted away from the criminal justice system and receive the supports they need to address offending patterns, especially where they are related to social and economic disadvantage.  

· Comprehensive, gender and culture specific social support programs and systems are developed to identify and prevent the circumstances that contribute to children and young people with disability coming into contact or entering the juvenile justice system. 

· Online voting, and other accessible methods are implemented at Federal Elections.
· Individual advocacy services continue to be funded in order to assist people with disability to realise their rights and combat discrimination.

· Disabled people’s organisations are funded in order to represent the views of people with disability to policy makers and input into consultation processes to reflect the views of people with disability.

Economic Security — jobs, business opportunities, financial independence, adequate income support for those not able to work, and housing. 

Policy directions of the current National Disability Strategy 2010-2020 

· Outcome: People with disability, their families and carers have economic security, enabling them to plan for the future and exercise choice and control over their lives.

· Policy Direction 1: Increase access to employment opportunities as a key to improving economic security and personal wellbeing for people with disability, their families and carers.

· Policy Direction 2: Income support and tax systems to provide an adequate standard of living for people with disability, their families and carers; while fostering personal financial independence and employment.

· Policy Direction 3: Improve access to housing options that are affordable and provide security of tenure.

PWDA position

In the area of economic security, PWDA:  

· Promotes innovation and systemic change in society that delivers economic security, economic participation and economic prosperity for people with disability.

· Raises awareness of and address the attitudinal barriers to employment for people with disability. 

· Advocates for an end to the use of unfair and/or discriminatory wage assessment and working conditions for people with disability.

· Supports the transition away from segregated employment towards genuine supported employment options for people with disability.

· Supports the development of greater choice and control in job seeking, employment options, job retention strategies, and career paths for people with disability.

· Raises awareness of the relationships between securing better employment opportunities, increased economic participation for people with disability, and achieving the objects and principles of the NDIS. 

· Advocates for social security arrangements that provide an adequate standard of living for people with disability.

· Works to ensure that public and private housing is accessible, and to enhance the visitability of all houses and homes.

· Works to reduce barriers to public housing for people with disability, and advocates for an increased supply of accessible public housing generally.

· Works to reduce barriers to private sector housing for people with disability, and advocates for an increased supply of affordable, accessible private housing.

· Works to ensure that government and not-for-profit initiatives to meet the housing demand for people with disability recognise the right of people with disability to live in the community.

PWDA consultation, advocacy, and policy work

Economic Security is a key priority area of work for PWDA.  Our submission on this aspect of the NDS is based on the following consultation, advocacy and policy work:

· The Members and supporter engagement and consultation project funded by the Department of Disability and Social Services (DSS) regarding Disability Employment Services (DES) 2013-2014.

· The “Wage Justice” Campaign to end use of the Business Services Wage Assessment Tool in Australian Disability Enterprises.  This project is supported by a grant from the Reichstein Foundation 2013-2014.

· The submission to the Senate Economic References Committee Inquiry into Affordable Housing, April 2014.

· Engagement with the Federal Welfare Review 2014, including engagement with the McClure Review Panel and participation in the Australian Council on Social Services (ACOSS) Working Groups, April 2014.

· The submission to the NSW Legislative Council Select Committee Inquiry on Social, Public and Affordable Housing, March 2014.

· The PWDA facilitated sector Roundtable on the Disability Support Pension (DSP), March 2014.

· The online consultation with PWDA Members and supporters, “Income Support and YOU”, February 2014.  

· Our membership of the Australian Tax Office (ATO) Individual Taxpayer Liaison Group, from February 2014. 

· The submission to the Australian Human Rights Commission (AHRC) re the application from the Department of Families, Housing, Community Services and Indigenous Affairs (FaHCSIA) for an exemption for all ADEs from sections 15 and 24 of the Disability Discrimination Act 1992 (Cth) and for the Commonwealth from section 29 of the DDA, October 2013.

· Our policy position, “Get Real on Jobs”, formulated for the 2013 Federal election campaign, August 2013.

· The online consultation with PWDA Members and supporters, “Housing, Disability and YOU”, August 2014.  

· The Submission to the Department of Education, Employment and Workplace Relations (DEEWR)  in response to the Discussion paper “Improving the Employment Participation of People with Disability in Australia”, February 2013

· The online consultation with PWDA members and supporters, “Employment”, February 2013.  

· Membership of the Australian Employers Network on Disability (AND).

· Membership of the Australian Civil Society Report Group that researched and published, “Disability Rights Now”, the civil society report to the Committee on the UN Convention on the Rights of  Persons with Disabilities (CRPD), August 2012.

Overarching views of people with disability  

From reference to our consultation, advocacy and policy work in this area, PWDA asserts that:

· People with disability want affordable and accessible housing to be prioritised as a key issue nationally.

· People with disability sometimes fear that they may lose their home due to an inability to keep up with rental or mortgage payments.

· People with disability want more hiousing options that are accessible and suit their needs.

· People with disability do not want to be segregated from the community in congregate care facilities, which affects their participation in employment, in the community and in civic and political life more generally. 

· People with disability feel that they are at a greater risk of poverty than others in the community.

· People with disability think that as a wealthy country, the proportion of people with disability living in poverty is unacceptable. 

· People with disability are anxious that income support services may change and that this would affect them adversely. 

· People with disability feel that the DSP is not enough money to live on but there are no real alternatives to economic particaiption.
· People with disability want more choice and control over employment support.
· People with disability are exasperated by the attitude of low expectations often demonstrated by both DES providers and mainstream  employers.

· People with disability are frustrated at barriers to employment such as the lack of accessible and affordable transport.

· People with disability think that it is unfair that some workers in ADEs are not paid wages that fairly reflect the value of their work compared to others doing the same job.

· People with disability want an end to segregated employment options.

PWDA recommendations

For the Second NDS Implementation Plan, Driving Action 2015-2018, PWDA recommends that:

· Funding of the Social Housing Initiative continues to 2018.

· The National Affordable Housing Agreement is amended to address the needs of people with disability.

· The National Rental Affordability Scheme is amended to address the needs of people with disability and funding is extended to 2018.

· The National Disability Agreement is renegotiated to prioritise housing as an issue for joint Commonwealth and State and Territory action.

· The supply of accessible public housing stock is increased.
·  The ADE employment model is phased out and replaced by genuine work training and skill building opportunities that lead to open employment for people with disability.
· Employment support for people with disability is funded which attaches to the individual as opposed to a service provider and is able to be used in mainstream settings.

· Specific initiatives to increase employment participation by women with disability are adopted.

· Targets for employment of people the disability in the public sector are introduced.

· Annual reporting on the number of people with disability employed by the private and not for profit sector is introduced.

· The DSP and other income support should provide a genuine safety net and not leave people with disability in poverty. 
Personal and community support – inclusion and participate in the community, person-centred care and support provided by specialist disability services and mainstream services; informal care and support.

Policy directions of the current National Disability Strategy 2010-2020 

Outcome: people with disability, their families and carers have access to a range of supports to assist them to live independently and actively engage in their communities.

· Policy Direction 1: A sustainable disability support system which is person-centred and self-directed, maximising opportunities for independence and participation in the economic, social and cultural life of the community.

· Policy Direction 2: A disability support system which is responsive to the particular needs and circumstances of people with complex and high needs for support.

· Policy Direction 3: Universal personal and community support services are available to meet the needs of people with disability, their families and carers.

· Policy Direction 4: The role of families and carers is acknowledged and supported.

PWDA Position

In the area of personal and community support, PWDA endeavours to:

· Ensure that the National Disability Insurance Scheme (NDIS) is fully funded to meet the needs of people with disability and delivered on time and in full.
· Monitor implementation of the NDIS and contribute to the ongoing design, development and evaluation of the scheme. 

· Ensure that people with disability experience maximum choice and control in the planning and delivery of their disability support.

· Raise awareness of and build the capacity of people with disability to access and use self-directed forms of disability support.

· Work to separate the provision of housing for people with disability from the provision of disability support.

· Ensure that the right to live in the community is realised for all people with disability. 

· Raise awareness about the rights of people with disability living in institutions, work to reduce the number of people living in institutions, and support the closure of institutions.

· Work to reduce barriers to living in the community through reducing physical, social and attitudinal barriers to housing, public buildings and infrastructure, transport, social and recreational facilities, goods and services, shops and workplaces. 

· Work to ensure that people with disability living in institutions or licenced boarding houses have access to the NDIS.

· Promote independent advocacy support as a method through which people with disability can ensure that their options under the NDIS are fully explored.

· Develop and maintain peer support networks to provide space for people with disability to share information, learn from peers and receive support.

PWDA consultation, advocacy, and policy work

Personal and Community Support is a key priority area of work for PWDA.  Our submission on this aspect of the NDS is based on the following consultation, advocacy and policy work:

· Advocating for and supporting the roll-out of the National Disability Insurance Scheme through multiple forms of public engagement and consultation including mainstream media, social media particularly through Facebook, meetings with MPs and government agencies including the NDIA, ongoing informal sector and membership consultation.  

· Online consultation with members and supporters regarding the NDIS Rules and response to the NDIS Rules Consultation Paper, March 2013.

· Response to the NSW Government Discussion Paper on the reform of the NSW Disability Services Act 1987, February 2013, and response to the Draft Disabilty Inclusion Bill, January 2014.

· Submission to the Senate Community Affairs Legislation Committee Re: the National Insurance Scheme Bill 2012, January 2013.

· Research partnership with the Social Policy Research Centre at the University of NSW: ‘Self-directed disability support – building people’s capacity through peer support and action research’ and ‘Social Action Partners: Peer support with children, young people and families’, 2013-2014.

· Membership of the FaHCSIA NDIS Taskforce.

· Individual advocacy support to people with disability wanting to access to NDIS.

Overarching views of people with disability
From reference to our consultation, advocacy and policy work in this area, PWDA asserts that:

· People with disability want access to quality appropriate, person-centred and community-based support.

· People with disability want to be in control of the way they receive disability supports.

· People with disability who use self-directed forms of funding feel that they have greater opportunities to live the life that they want compared to people who receive block funded supports.

· People with disability fear that the NDIS may be delayed and that this will adversely affect their long-term opportunities.

· People with disability are worried that they may be considered ineligible for the NDIS, and this may have substantial effects on their access to the support that they need.

· People with disability want their life options (including jobs, housing, community and relationships) to be determined by their choices, rather than by their support needs, or by the cheapest way to provide the support they need – and they see the NDIS as having the capacity to realise this.

· Aboriginal and Torres Strait Islander people with disability want better access to culturally appropriate disability services.

· People with disability in NDIS trial sites are frustrated by the lack of transparency about the planning process, by disparities in plan outcomes, and by the hostility that some experience when they attempt to take control of the planning process.

· People with disability are frequently frustrated by low-quality support, which can limit straight forward daily life choices like choosing what they want for dinner, as well as the fulfilment of their overarching life goals. 

· People with disability are concerned that the increase in for-profit businesses in the disability sector may affect the working conditions of disability support workers, which in turn may decrease the quality of support available. 

PWDA recommendations

For the Second NDS Implementation Plan, Driving Action 2015-2018, PWDA recommends that:

· The Plan acknowledges that the NDIS alone will not deliver increased social and economic participation for people with disability.  This requires the removal of barriers to inclusion across other sectors specifically health, employment, education, justice and transport.

· Funding for consumer representation is made available to advocate for the rights of people with disability in health, employment, education, justice and transport and to make systemic recommendations that will support the NDIS to achieve its goals of increased social and economic participation for people with disability.

· The National Standards for Disability Services be revised.

· A national NDIS consumer complaint body is established.

· A national framework for eliminating the use of restraint in disability services is introduced.

· NGO’s providing accommodation options are regulated to ensure that people with disability are not compelled to live in institutional environments in order to receive disability support.

· Funding for individual advocacy services is continued in order to support people to maximise choice and control in the planning and receipt of disability supports.

· Funding is directed to self-advocacy and peer support groups in order for people to share their knowledge and experiences of using self-directed forms of support, and to support each other through the process.

· People with disability are involved in the ongoing evaluation and development of the NDIS as it rolls out.

· Disabled persons organisations are funded to provide capacity building to people with disability about how to self-direct funding for disability supports.

Learning and skills – early childhood education and care, schools, further education, vocational education; transitions from education to employment; life-long learning.

Policy directions of the current National Disability Strategy 2010-2020 

· Outcome: People with disability achieve their full potential through their participation in an inclusive high quality education system that is responsive to their needs. People with disability have opportunities to continue learning throughout their lives.

· Policy Direction 1: Strengthen the capability of all education providers to deliver inclusive high quality educational programs for people with all abilities from early childhood through adulthood.

· Policy Direction 2: Focus on reducing the disparity in educational outcomes for people with a disability and others

· Policy Direction 3: Ensure that government reforms and initiatives for early childhood, education, training and skill development are responsive to the needs of people with disability.

· Policy Direction 4: Improve pathways for students with disability from school to further education, employment and lifelong learning.

PWDA Position

In the area of learning and skills, PWDA:

· Works to ensure equal access to education and learning for people with disability.

· Works towards ending segregated education for children and young people with disability and advocate for children and young people with disability to be included and supported in mainstream school settings.

· Raises awareness amongst education providers of good practice in creating inclusive learning environments, and their obligations in regard to making reasonable adjustments and providing appropriate learning aids and equipment. 

· Raises awareness of violence and abuse of children with disability in educational settings including bullying by peers and restrictive practices by staff. 

PWDA Consultation, advocacy and policy work

Our submission on this aspect of the NDS is based on the following consultation, advocacy and policy work:

· Individual advocacy support in which education issues represent a high proportion of matters taken on by the PWDA individual advocacy service.

· Partnership with a variety of research institutions such as the Centre for Disability Research and Policy, University of Sydney; the Social Policy Research Centre, University of New South Wales; and the Centre for Children and Young People, Southern Cross University, on projects that include children and young people as participants or co-researchers.   

· Collaborative work with Children with Disability Australia on education issues. 
· Membership of the Australian Civil Society Report Group that researched and published, “Disability Rights Now”, the civil society report to the Committee on the UN Convention on the Rights of  Persons with Disabilities (CRPD), August 2012.

· Participation in the NSW Reference Group for the introduction of Smart and Skilled in vocational education and training sector.

Overarching views of people with disability

From reference to our consultation, advocacy and policy work in this area, PWDA asserts that:

· Children and young people with disability often feel excluded, marginalised and unsupported by the education system.

· People with disability often feel that their employment opportunities have suffered as a result of receiving poor or lower quality education than their peers. 

· People with disability are keen to self-direct their disability support so that they can arrange support around school or university activities and participate more fully in educational and social activities.

· People with disability are tired of the low expectations that teachers or educational institutions may have of them.

· People with disability are frustrated by the lack of flexibility and accessibility they often face in education and training delivery formats and assessment techniques.

· People with disability think it is unfair that they may miss school due to delays in receiving medical treatment, or delays in receiving a diagnosis that is needed in order to access the supports that they need to participate in school.

· People with disability want all schools and educational facilities to be accessible.

· People with disability think there should be more teachers and educational professionals who are competent in inclusive education.

PWDA recommendations
For the Second NDS Implementation Plan, Driving Action 2015-2018, PWDA recommends that:

· Nationally consistent strategies for funding students with disability are developed and implemented.
· Students with disability have access to individualised and portable funding and supports.

· As a priority, teachers and education professionals are continually trained in good practice in delivering inclusive education and creating an inclusive environment.
· Access to Auslan interpreters is available in educational settings for all students with disability who require it.

· The review process for the Disability Standards for Education is completed and recommendations implemented.
· A national strategy is developed to tackle bullying, harassment and social exclusion of students with disability.

· Targets are set to measure and increase participation and completion rates by students with disability in the education system.

· Educational institutions should focus on current best practice approaches to avoid  suspension or expulsion of students with disability for perceived unacceptable behaviour.

Health and wellbeing – health services, health promotion and the interaction between health and disability systems; wellbeing and enjoyment of life.

Policy directions of the current National Disability Strategy 2010-2020 

· Outcome: People with disability attain highest possible health and wellbeing outcomes throughout their lives.

· Policy Direction 1: All health service providers (including hospitals, general practices, specialist services, allied health, dental health, mental health, population health programs and ambulance services) have the capabilities to meet the needs of people with disability. 

· Policy Direction 2: Timely, comprehensive and effective prevention and early intervention health services for people with disability.

· Policy Direction 3: Universal health reforms and initiatives address the needs of people with disability, their families and carers.

· Policy Direction 4: Factors fundamental to wellbeing and health status such as choice and control, social participation and relationships, to be supported in government policy and program design.

PWDA Position

In the area of health and wellbeing, PWDA:

· Advocates for mainstream health services to be accessible to people with disability.

· Advocates for mainstream health services to take human rights based and person centred approaches towards people with disability.

· Advocates for mainstream health services to be inclusive of people with disability, including in the area of family planning.

· Raises awareness of the high level of unmet health needs, including dental health needs, of people with disability.

· Raises awareness of the high level of unmet health needs and preventable secondary imapirments experienced by Aboriginal and Torres Strait Islander people with disability.

· Supports the development of better coordinated health services to ensure continuity of care for people with disability.

PWDA Consultation, advocacy and policy work

Our submission on this aspect of the NDS is based on the following consultation, advocacy and policy work:

· Individual advocacy support in which health issues represent a high proportion of matters taken on by the PWDA individual advocacy service.

· Health represents a high proportion of matters taken on by the PWDA individual advocacy service. 

· Submission to the Senate Inquiry into the prevalence of different types of speech, language and communication disorders and speech pathology services in Australia, February 2014.

· Training for people with disability, particularly women with intellectual disability, and service providers on sexuality and respectful relationships, rights and wants, sexual assault, and abuse and neglect.   

· Participation in the NSW Health Care Complaints Commission (HCCC) Consumer Consultation Committee, and the Centre for Disability Research and Policy, Faculty of Health Sciences, Sydney University.
· Membership of the Australian Civil Society Report Group that researched and published, “Disability Rights Now”, the civil society report to the Committee on the UN Convention on the Rights of  Persons with Disabilities (CRPD), August 2012.

Overarching views of people with disability

From reference to our consultation, advocacy and policy work in this area, PWDA asserts that:

· People with disability are frustrated by the continued use of the medical model of disability in understanding their support needs.

· People with disability want mainstream health services to be accessible.

· People with disability feel that they experience attitudinal barriers from health services which limit the choice and quality of care and treatment that they receive.

· People with disability feel concerned that services perceive them as asexual or sexually inactive. 

· People with disability, particularly women and girls with disability, often feel that they are not included in decisions that affect them regarding family planning options.

· People with disability want better access to speech pathology services.

· People with disability, particularly those who live in regional and remote areas and Aboriginal and Torres Strait Islander people with disability, think there should be greater flexibility in the provision of health services.

· People with disability are very concerned about the high prevalence and use of involuntary treatment, seclusion and restraint in mental health facilities. 

PWDA recommendations

For the Second NDS Implementation Plan, Driving Action 2015-2018, PWDA recommends that:

· All hospitals, medical clinics and other medical and/or health related services should be required to develop Disability Action Plans designed to ensure that they are fully accessible to people with disability and operate within the social model of disability.

· Access to affordable dental treatment for people with disability should be prioritised, including the development of measurable targets to increase dental health.

· Gender specific actions are identified to address the health inequity experienced by women with disability which intersect with the actions contained in the national Women’s Health Strategy.   

· A national network of intellectual disability health specialists should be created as a resource to enhance the capacity of mainstream services to cater to the specific needs of people with intellectual disability.
· The provision of sexual and reproductive health services to people with disability should be prioritised, including the development of measurable targets regarding the delivery of information, training and education to people about sexuality, relationships and human rights.
· A comprehensive audit of laws, policies, and administrative arrangements underpinning compulsory treatment and the use of seclusion and restraint in mental health facilities be conducted.
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