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              For Immediate Release

Rights for Boarding House residents – Time to Act!
“People with disability living in licensed boarding houses are some of the most neglected and marginalised members of our community. Rather than quick fixes, long-term legislative and systemic change is urgently required to ensure they are afforded their human rights in the same way as everyone else in our community,” says Jan Daisley, President of PWD.

People with Disability Australia (PWD) welcomes as a first step the NSW Government’s recent publication of changes to the Youth and Community Services’ (YACS) Regulation which will bring into force minimum standards for licensed boarding house operators in relation to the accommodation, care, safety, welfare and well-being of people with disability. However, PWD is concerned that these changes might simply be a band-aid solution, as the Regulation is due to be repealed on 1 September 2010.

“Licensed boarding houses have long been subject to criticism with regard to the standard of care provided to their residents. Similarly, the NSW Government’s Human Services agency, Ageing, Disability and Home Care (ADHC) has been criticised by the NSW Ombudsman for its inability to monitor and enforce license conditions to ensure the health, comfort, safety and proper care of people with disability living in these premises, “says Ms Daisley.

Legislation was introduced in the 1970’s to afford minimum standards for people with disability living in private-for-profit residential centres. However, over the past thirty years it has become increasingly obvious that these minimum standards no longer reflect contemporary disability service standards or practice. 

In addition to this, in 1999 ADHC received legal advice to the effect that many of the conditions imposed on licensed boarding houses were beyond their power to enforce. This included those requirements to minimise financial exploitation, abuse, mistreatment and neglect of residents or retaliation in the event of a resident complaining.
Since this time, ADHC has consistently stated that whilst it waits for legislative clarification and a completion of a review of the Youth and Community Services Act, its strategy is to enforce all licence conditions ‘as far as possible’. Unfortunately this has not included the capacity to act decisively when faced with clear evidence of abuse and neglect of residents with disability.

The amendment to regulation made this month will significantly improve the situation for people with disability living in licensed boarding houses, but only for a period of 12 weeks.  

“It is a very disappointing outcome. The NSW Government has conducted a review of the Youth and Community Services Act for some 12 years and has finally announced positive measures just prior to the Regulation being repealed”, says Matthew Bowden, Executive Director, PWD
“ADHC have indicated that in June and July 2010, an opportunity for community comment will be provided as part of the normal government five yearly review that is required for all Regulations. We urge the Government to use this process to its full benefit and once and for all ensure that contemporary standards are applied to all licensed boarding houses in this State”, says Mr Bowden.
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People with Disability Australia Incorporated (PWD) is a national disability rights and advocacy organisation. Our primary membership is made up of people with disability and organisations mainly constituted by people with disability.  We have a cross-disability focus - we represent the interests of people with all kinds of disability.  PWD is a non-profit, non-government organisation.
Our vision is of a socially just, accessible and inclusive community, in which the human rights, citizenship, contribution, potential and diversity of all people with disability are respected and celebrated.  This vision underpins everything that we do.

