
ACCESSIBILITY 
BARRIERS

100%
of young people with 
disability who had accessed 
youth services, had faced 
accessibility barriers

Only

 1 in 5 
young people with  
disability said if they  
couldn’t access a service, 
they would contact the 
organisation for support  
or adjustments

59% of young people 
with disability have had 
difficulty accessing 
work or volunteer 
opportunities in the past

SELF ADVOCACY

1 in 5  
young people with  
disability had no 
understanding of what 
‘self-advocacy’ means

94%  
of young people with  
disability indicated they 
wanted more information 
about disability rights

CONFIDENCE

47%
of young people with disability said 
they are not very confident in finding 
information about local events and 
services they may be interested in

56% 
of young people with disability said 
they are not very confident raising 
concerns about something they are 
not happy with at a youth service

59%

100%

56%

BARRIERS TO ACCESSING 
YOUTH SERVICES 

1 in 2  
young people with disability said 
information about the service 
being hard to understand was a 
barrier they had experienced when 
trying to access a youth service

50%

47%  

of young people with disability 
said feeling disrespected by the 
attitude of service staff and/
or volunteers was a barrier they 
had experienced when trying to 
access a youth service

YOUNG PEOPLE WITH DISABILITY  
SURVEY RESULTS

Developed December 2018

Brand
Guidelines

Creating Access 

94%


