 NDIS Stories 5 – The Planning Process
Paul: Well, I told them what I wanted. Not what they wanted me to put in there. I told them what I needed and it had to be in there for me to achieve my goals. 
Narrator: We asked people with disability about their experience with the NDIS planning process. 
Danny: The planning process was perfect. I had no dramas with it, but the LAC, he was great. 
[bookmark: _GoBack]Kelly: I was quite familiar with needing to kind of do pre-planning and what that involves and getting organised. Where I think, people who aren't familiar or haven't experienced, you know, doing pre-planning or being ready or had, you know, no idea of what's involved, had much more trouble. 
Beck: Some things are easier to get. Some things are harder to get. But you have to look bad in a way that you need more help through things. 
Amy-Lee: I do believe that it is your planner that can either make a fantastic plan and make an incredible difference to your life, or they can make your life incredibly dismal. And that is to do with their knowledge base on disability. 
Narrator: Join the conversation at pwd.org.au/NDISStories

