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People with special requirements or a disability (and their carer) can get a COVID-19 vaccine. 

People with a disability or special requirements (including people who use Auslan, and people who have 

autism) may visit any Victorian vaccination centre to get vaccinated, without needing to book an appointment. 

Victorian vaccination centres will ensure Auslan interpreters will be available. View Victorian Government 

Auslan resources and vaccine information for people with a disability or special requirements.  

Support services for people with a disability or special 
requirements 

Disability liaison officers can help people who need additional support to receive a vaccination (more 

information below). 

We encourage people with disabilities or special requirements to use a vaccination centre with enhanced 

accessibility (see below) or a drive-through vaccination centre. View all vaccination centres, including drive-

through options.  

Certain people may be eligible to get vaccinated at home.  

Read more about who can get vaccinated and which medical conditions should be considered before 

vaccination. 

We encourage people with concerns about their health and getting a COVID-19 vaccine to talk to their doctor 

or specialist medical care provider. You don’t need a Medicare card to get vaccinated.  

People can follow this checklist: before your COVID-19 vaccination to prepare for their vaccine appointment. 

How to get a COVID-19 vaccination 

There are many ways a person with a disability can get a COVID-19 vaccine: 

• They can turn up to a Victorian vaccination centre, without having to book beforehand. View 

information for all vaccination centres including accessibility features, opening hours, and location. 

• People can book a COVID-19 vaccine appointment at a vaccination centre by using 

the online booking system or calling the Coronavirus Hotline on 1800 675 398. For an interpreter, 

press 0. Read more about how to book a vaccine appointment.  

• Book a vaccine appointment with participating doctor’s clinics, community health services or 

Aboriginal Controlled Community Health Services. Bookings or these services can be made on the 

Australian Government’s Vaccines Clinic Finder.  

https://www.coronavirus.vic.gov.au/book-your-vaccine-appointment
https://www.coronavirus.vic.gov.au/vaccination-centres
https://www.coronavirus.vic.gov.au/translated-information-about-covid-19-vaccines
https://www.coronavirus.vic.gov.au/translated-information-about-covid-19-vaccines
https://www.coronavirus.vic.gov.au/vaccination-information-people-disability
https://www.coronavirus.vic.gov.au/vaccination-centres
https://www.coronavirus.vic.gov.au/vaccination-centres
https://www.coronavirus.vic.gov.au/who-can-get-vaccinated
https://www.coronavirus.vic.gov.au/checklist-your-covid-19-vaccination
https://www.coronavirus.vic.gov.au/vaccination-centres
http://portal.cvms.vic.gov.au/
tel:1800675398
https://www.coronavirus.vic.gov.au/book-your-vaccine-appointment
https://covid-vaccine.healthdirect.gov.au/?lang=en
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Social scripts about getting vaccinated 

Download two social scripts outlining the process for getting vaccinated. 

 

Going to the GP to get my COVID-19 vaccine 

PDF 2.42 MB 

 

Going to a vaccination centre to get my COVID vaccine 

PDF 2.07 MB 

 

Useful resources 

• Victorian Government vaccine information for: 

o people with a disability 

o senior people 

o children and teenagers 

• Book your vaccine appointment 

• Checklist: before your COVID-19 vaccination 

• About COVID-19 vaccines 

• Translated information about COVID-19 vaccines 

Resources for vaccine providers 

• Information for COVID-19 vaccine providers features key information and several sub-pages that are 

useful to vaccine providers.  

• Victorian COVID-19 Vaccination Guidelines 

• Administering the vaccines and managing side effects 
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https://www.coronavirus.vic.gov.au/sites/default/files/2021-08/Going%20to%20the%20GP%20to%20get%20my%20COVID-19%20vaccine%20So%20120821.pdf
https://www.coronavirus.vic.gov.au/sites/default/files/2021-08/Going%20to%20the%20GP%20to%20get%20my%20COVID-19%20vaccine%20So%20120821.pdf
https://www.coronavirus.vic.gov.au/sites/default/files/2021-08/Going%20to%20the%20GP%20to%20get%20my%20COVID-19%20vaccine%20So%20120821.pdf
https://www.coronavirus.vic.gov.au/sites/default/files/2021-08/Going%20to%20the%20GP%20to%20get%20my%20COVID-19%20vaccine%20So%20120821.pdf
https://www.coronavirus.vic.gov.au/sites/default/files/2021-08/Going%20to%20a%20vaccination%20centre%20to%20get%20my%20COVID%20120821.pdf
https://www.coronavirus.vic.gov.au/sites/default/files/2021-08/Going%20to%20a%20vaccination%20centre%20to%20get%20my%20COVID%20120821.pdf
https://www.coronavirus.vic.gov.au/sites/default/files/2021-08/Going%20to%20a%20vaccination%20centre%20to%20get%20my%20COVID%20120821.pdf
https://www.coronavirus.vic.gov.au/sites/default/files/2021-08/Going%20to%20a%20vaccination%20centre%20to%20get%20my%20COVID%20120821.pdf
https://www.coronavirus.vic.gov.au/vaccination-information-people-disability
https://www.coronavirus.vic.gov.au/vaccination-information-senior-people
https://www.coronavirus.vic.gov.au/vaccination-information-children-and-teenagers
https://www.coronavirus.vic.gov.au/book-your-vaccine-appointment
https://www.coronavirus.vic.gov.au/checklist-your-covid-19-vaccination
https://www.coronavirus.vic.gov.au/about-covid-19-vaccines
https://www.coronavirus.vic.gov.au/translated-information-about-covid-19-vaccines
https://www.coronavirus.vic.gov.au/information-covid-19-vaccine-providers
https://www.coronavirus.vic.gov.au/victorian-covid-19-vaccination-guidelines
https://www.coronavirus.vic.gov.au/administering-vaccines-and-managing-side-effects

