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PWDA Survey: NDIS Support Needs Assessments
Introduction
The National Disability Insurance Agency (NDIA) has announced it will be introducing new NDIS support needs assessments from mid-2026.  
This will include the development and customisation for the NDIS of the needs assessment tool known as the Instrument for Classification and Assessment of Support Needs (I-CAN) version 6.
The NDIA state the new support needs assessment process will be delivered in a staged rollout to allow participants to provide real-time feedback.  
Throughout the development and rollout of the new process PWDA will continue our efforts to gain further information about the new process and tool.
Your feedback from this survey will help us understand how people with disability and our community feel about the new needs assessment process and help inform our advocacy to ensure the new system is a foundation for a fairer NDIS that genuinely supports people with disability to thrive.
Who is the survey for?
This survey is open to our community including all PWDA members, anyone with a lived experience of disability or who supports a person with disability.
When does the survey close?
The survey will close on Friday 31 October 2025 at 5:00pm AEDT. 
How long will the survey take to complete?
The survey will take about 20 minutes to complete. 


Before you begin
· All questions in this survey are optional. 
· You do not have to answer anything you do not want to.
· For some questions we have included a “I prefer not to say” option.
· If any of the questions make you feel upset, you can take a break at any time.
· The feedback you provide will be de-identified, which means you will not be identified in the data. 

Your privacy 
All information will be kept confidential and in accordance with our privacy policy.
Our Privacy Policy and Privacy Collection Statement are available at https://pwd.org.au/about-us/policies/privacy/. An Easy Read version of both documents is available at the above link.
Contact us
If you have any questions about this survey, please contact us. 
Email: policy@pwd.org.au 
Phone: 1800 422 015


Survey
Changes to the NDIS Support Needs Assessment Process and Tools
Do you understand the announcement regarding the NDIS Support Needs Assessment Process? (tick one)
☐ Yes 
☐ No
☐ I prefer not to say.
Do you have concerns about the creation of a new NDIS support needs assessment process? 
Please provide details. 
Write your response below. 
Do you understand what a support needs assessment tool is? (tick one)
☐ Yes 
☐ No
☐ I prefer not to say.


Do you have concerns about the introduction of a support needs assessment tool based on the I-CAN assessment tool? (tick one)
☐ Yes 
☐ No
☐ I prefer not to say
If yes, please provide details. 

Do you think the changes to the support needs assessment process will make it harder or easier for participants. (tick one)
☐ Easier 
☐ Harder
☐ I am unsure
☐ I prefer not to say.

How can the NDIA ensure the new support needs assessment process is fair for people with disability? 
Please provide details. 
Write your response below. 



Do you think the new assessment process should let you continue to collect evidence and supply your own reports? (tick one). 
☐ Yes 
☐ No
☐ I am unsure
☐ I prefer not to say.
What needs to be included in the new support needs assessment process to ensure it captures the diversity of people’s support needs. 
Please provide details. 
Write your response below. 

What should the next stage of the support needs assessment process co-design look like as it is developed and the assessment tool is customised for the NDIS? 
Note: Co-design is when people work together to plan something new and can include things like testing with different people, surveys, feedback forms, interviews and focus groups.
Please provide details.
Write your response below.



Do you have any more feedback or ideas on what would you want the support needs assessment process to look like for you? 
Please provide details.
Write your response below.

Any other comments on NDIS support needs assessments? 
Please provide details.
Write your response below.


About You
I am (tick one)
☐ A person with disability
☐ A person who supports a person with disability
☐ Other (please describe): _______________
Are you a current NDIS participant (tick one)
☐ Yes 
☐ No
☐ I prefer not to say.
Do you identify as any of the following: (tick all that apply)
☐Aboriginal and / or Torres Strait Islander
☐From a culturally or linguistically diverse (CALD) background
☐Member of the LGBTQIA+ community
☐Woman or girl with disability 
☐Trans and / or gender diverse
☐Young person with disability (under 25 years)
☐Older person with disability (65+ years)
☐A person living in a rural or remote area
☐I prefer not to say
☐Other (please describe): _______________
Disability Type (tick all that apply) 
☐ Acquired brain injury (ABI)
☐ Learning and developmental differences (including developmental delay)
☐ Neurodivergence (e.g. ADHD, Autism)
☐ Physical disability or mobility differences
☐ Neurological conditions
☐ Blind or low vision
☐ Deaf or hard of hearing
☐ Deafblind (dual sensory)
☐ Speech or communication differences
☐ Chronic illness or health condition
☐ Psychosocial disability / mental health related
☐ I prefer not to say
☐ Other (please describe): _______________


What state or territory do you live in? (tick one)
☐ NSW
☐ VIC
☐ TAS
☐ WA 
☐ SA
☐ ACT
☐ NT
☐ QLD
Where do you live in Australia? (tick one)
☐Major City
☐Rural or regional area 
☐Remote area
☐I prefer not to say
☐ (please describe)


What is your age group? (tick one)
☐Under 18
☐18 - 24
☐25 - 34
☐35 - 44
☐45 - 54
☐55 - 64
☐65+
☐I prefer not to say
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